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Summary:  The Vice President, Commercial Relationship Manager I is responsible for developing new client relationships, thereby bringing deposits and loans to the bank.  In addition, s/he serves as the primary bank contact to existing clients, providing commercial lending, treasury management, and other bank services based upon customer needs. This individual is responsible for a portfolio of business and handles both simple and complex accounts and a variety of credits (commercial, real estate, and consumer.)  The position requires a banker with experience and exceptional credit and communication skills.
Essential Duties and Responsibilities: 
Business Development

· Develop a portfolio of loan and deposit clients, generating referrals through existing client base, industry events/functions, and key constituencies (i.e. accountants, attorneys, and vendors).

· Actively participate in mission oriented seminars, community activities, and other industry events to access new client opportunities and increase bank visibility.

· Meet business development goals by generating requisite new loans and deposits as assigned by supervisor.
Portfolio Development and Management

· Manage loan and deposit portfolio within bank policy and customer service standards.

· Communicate effectively about bank products to customers and potential customers.

· Work with current clients to identify banking/lending/investing needs; offer solutions and manage relationships with other bank members.

· Request information, analyze financial information, structure and underwrite new credit requests on customer behalf

· Negotiate rates, fees, and terms with clients that meet Bank ROE guidelines.
· Prepare and present credit authorizations for approval following bank policy guidelines.
· Provide “point of contact” solutions for existing clients.
· Review financial statements on an ongoing basis for covenant compliance.
· Participate in resolving customer problems.
· Assess and update risk ratings on loan portfolio pursuant to policy guidelines.
· Identify and report problem accounts in a timely manner.
· Monitor changes in borrower risk and recommend appropriate upgrades/downgrades.
Leadership

· Mentor and advise junior team members.

· Support efforts of other team members.
· Provide input to supervisor on policies and procedures.

· Recommend ways to improve the organization.

Mission Alignment:  New Resource Bank lends to businesses and nonprofit organizations that are helping to build a more sustainable community and world. Our mission is to advance sustainability with everything we do.  We endeavor to manage the impact of our activities on the environment and on our community.  All candidates for this position must have a basic understanding of “triple bottom line” companies, be familiar with the concept of B Corps, share our corporate values and philosophy, be prepared to continually learn more about sustainability, and engage with our employees, customers, and stakeholders  to create a better world.    

Other duties may be assigned.

Competency: To perform the job successfully, an individual should demonstrate the following competencies:

· Communication:  speaks clearly and effectively, is thoughtful, persuasive; writes clearly and informatively; varies writing style to meet client needs.

· Business acumen: understands business implications of decisions; displays orientation to profitability; demonstrates knowledge of market and competition; aligns work with strategic goals and performance objectives.

· Negotiation skills:  must be a superior and personable negotiator. 

· Judgment: exhibits sound and accurate judgment; can clearly explain reasoning for decisions; includes appropriate people in decision-making process; demonstrates persistence and overcomes obstacles; takes calculated risks within bank tolerance to accomplish goals.
· Professionalism: reacts well under pressure; treats others with respect and consideration; accepts responsibility for own actions; follows through on commitments, able to present concise arguments, can disagree and accept disagreement without undue emotion or resorting to personal attacks. 

· Problem solving: identifies and resolves problems in a timely manner; works with others to solve complex issues.
· Customer service: responds efficiently and cordially to requests for service and assistance within bank customer service standards; meets commitments.
· Dependability: completes tasks on time; takes responsibility for own actions; can be relied upon.

· Teamwork:  promotes team goals over individual accomplishment; provides assistance and guidance to other team members; participates in team activities.

Education and/or Experience:   Bachelor's degree (B. A. or B. S.) from a four-year college or university in Business Administration, Finance, or Accounting.  Minimum of five years relevant experience in commercial banking.

Computer Skills:  To perform this job successfully, an individual must be competent in the use of Microsoft Office applications.

Other Skills and Abilities:  Demonstrated knowledge of loan structures and treasury products; ability to analyze financial statements and understand critical lending/financial ratios; excellent negotiation skills.  Sufficient knowledge of Federal and State banking regulations (including but not limited to BSA, OFAC, Reg B, Reg O, Reg Z, and Reg BB) and Bank Policies pertinent to performance of duties to avoid regulatory violations. 
Physical Demands:  While performing the duties of this job, the employee regularly uses hands and fingers. The employee is frequently required to sit. The employee is occasionally required to stand and walk. The employee must occasionally lift and/or move up to 10 pounds. Specific vision abilities required by this job include close vision and ability to adjust focus.

Work Environment:  This job is primarily performed in an office environment.  The noise level in the work environment is generally quiet.

Transportation:  This job will occasionally require the individual to call upon clients and prospects.  The individual must be able to drive his/her own vehicle to and from customer locations in the greater Bay Area.
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