
Blue Chip Holidays Holiday Rentals – Terms and Conditions

Clients applying to the property are referred to as “The Tenants”, Blue Chip Holidays Ltd as “The Agency” and the owners of the 
property are referred to as “The Owner”.

1. The Owner hereby grants The Agency the exclusive right to let the property as holiday accommodation for the duration of this 
agreement. 

2. This agreement is continuous unless terminated in writing by The Owner or by The Agency. The Owner agrees that if they do not 
want their property marketed and featured in the brochure for the next calendar year they will give notice in writing to The Agency 
by 31 July annually (or the nearest working day) (the “Cut-Off Date”). If written notice is not received by this date the Agreement and 
marketing programme shall automatically continue. 

3. In the event that the Agreement is terminated after the Cut-Off Date the owner shall be liable to pay The Agency the sum of £350 + 
VAT liquidated damages in order to compensate The Agency for irrecoverable marketing and promotional costs and loss of revenue. 
Cancellations are at all times subject to clause 24.

4. In the event that the agreement is terminated by The Owner within 12 months of the property becoming available for bookings under 
this agreement, for any reason whatsoever, The Owner is liable to pay The Agency the sum of £500+VAT for irrecoverable costs. 
Cancellations are at all times subject to clause 24.

5. The Owner warrants that he/she has the right to let the property for holiday purposes and has public liability insurance in place for 
purpose of holiday renting. 

6. It is agreed that The Agency shall not be liable to The Owner nor to any third party in any way for any loss or damage due to any cause 
whatsoever.

7. The Agency acts only as agents for The Owner and any contract for occupation of the property is deemed to be between the Tenants 
and Owners. The name and address of The Owner may be supplied on request to The Tenant and The Owner will be notified if this is 
to be done.

8. The Owner shall at all times keep the property in safe condition in accordance with and complying to all current legislation including 
furniture, electrical and gas regulations. A Landlord’s Gas Safety Certificate must be displayed in the premises. Owners must prepare a 
Fire Risk Assessment and Access Statement. Your Property Manager can provide details of qualified assessors if required.

Holiday Rental Agreement 
This Agency Agreement is made between  
Blue Chip Holidays Ltd and the owner named below.

PLEASE FILL IN DETAILS BELOW IN CAPITALS TO ENSURE LEGIBILITY.  PLEASE COMPLETE AND RETURN BOTH SIDES.

Owner’s Name: ................................................................................................................................................................................

Owner’s Address: .............................................................................................................................................................................

..........................................................................................................................................................................................................

.................................................................................................................................................. Post Code .....................................

Home contact no: .....................................................................    Work contact no: ......................................................................

Mobile contact no: ..................................................................     Email address: ...........................................................................

VAT Registered:   Yes       No                Resident in UK for taxation purposes:   Yes       No 

Holiday Property Address: ..............................................................................................................................................................

.........................................................................................................................................................................................................

.......................... Post Code ...............................   Price Band: ...................    Commission Rate:  21% Plus VAT

Number of Bedrooms: .....................      Maximum Occupancy: .....................    Pets accepted:   Yes       No    

Property Manager Name: ................................................................................................................................................................

Property Manager Address: ............................................................................................................................................................

..........................................................................................................................................................................................................

.................................................................................................................................................. Post Code .....................................

Property Manager contact no: ............................................................................ 

Property Manager email: ....................................................................................



9. The Owner may occupy the property for his/her own use for six weeks during the calendar year, of which only one week shall be 
during the excluded period (comprising the months of July and August) without incurring commission charges, providing always that 
The Agency have no prior booking for the required weeks. Owner bookings should be confirmed in writing or by email.

10. The Owner will make the property available during the period of this Agreement for holiday use in such condition and with such 
furniture and fittings as laid down in VisitEngland’s Quality Standard for Self-catering Accommodation, in accordance with the star 
rating obtained for the property or agreed equivalent. The Owner agrees to have the Property rated annually for VisitEngland’s Quality 
Standard for Self-catering Accommodation. 

11. The Owner shall at all times keep the property and all means of access to the property in good and tenantable repair and appropriate 
for holiday renting. The Owner will arrange that prior to the arrival of tenants the property shall be thoroughly cleaned, all items of 
disrepair repaired and any missing inventory items replaced. If The Owner fails to act upon requests for repairs and maintenance 
issues to be resolved, The Agency reserves the right to suspend bookings on the property, and move existing bookings, until the 
identified issues have been resolved.

12. If The Owner’s designated service provider consistently fails to maintain the property to the required standard, The Agency reserves 
the right to suspend all bookings and terminate the contract without further notice.

13. If at any time The Agency considers it appropriate to do so, The Agency may reimburse to the Tenants any expenses incurred by them 
as a result of the breach of these conditions by The Owner and The Agency will reclaim such expenses from The Owner.

14. The Agency will use their best endeavours to arrange holiday lettings of the property throughout the period of this agreement. 
However, nothing in this agreement shall entitle The Owner to any claim against The Agency for failure to book the property at any 
time during the period of this agreement. Nothing in this agreement shall entitle The Owner to any claim against The Agency in the 
event of any damage being caused to the property by The Tenant or any other person.

15. Last minute or quiet period discounts of up to 20% on the tariff agreed with the owner maybe negotiated at the discretion of The 
Agency. The Agency reserves the right to offer a 30% discount within 2 weeks of a guest arrival.

16. Short breaks will normally be offered between September and June and other dates at the discretion of The Agency.

17. The Agency will arrange lettings to comply with the terms & conditions of the booking form.

18. The Owner will accept all bookings in respect of the property arranged by The Agency which are in accordance with this Holiday 
Rental Agreement. The agency reserves the right to charge commission on bookings taken but not subsequently honoured by The 
Owner.

19. The Agency will collect all fees payable in respect of bookings by Tenants and will account for sums received to The Owner after 
deducting all proper charges and other sums properly deductible. The amount of any deposit on booking and the time of collection 
of any balance shall be at the absolute discretion of The Agency. 

20. The Agency reserves the right to change, amend or cancel a booking. The Agency will provide to The Owner a monthly statement 
including bookings for the property; however, a booking cannot be guaranteed until the end of the occupancy. 

21. Monies will be paid to The Owner monthly via online banking during the month following occupation of the property.

22. The Owner will pay The Agency commission on bookings and any other charges as laid out in this agreement, plus VAT where 
applicable. Agency commission is calculated on the total booking value after deducting the booking fee and the Holiday Cancellation 
Protection Scheme charge (currently 2.5% of the booking value), which is used to provide income cover for owners in the event 
of certain cancellation events, and any other Agency extras paid for by The Tenant. Income cover under the Holiday Cancellation 
Protection Scheme will not be provided where The Owner refuses a replacement booking.

23. The Agency will ensure that all payments have been received before allowing The Tenant access to the property. The Agency will 
endeavour to charge Tenants for damage/loss; however if for any reason payment cannot be collected from The Tenant then The 
Owner and not The Agency will be liable.

24. Either party may terminate this agreement at any time on giving a minimum of 3 months’ notice in writing of such termination to the 
other, provided only that The Owner will honour all bookings made by The Agency before such termination, including any bookings 
arriving after the termination date that were made prior to notice being given, and will pay to The Agency the commission amounts 
due for such bookings. In the event of termination by The Owner of this agreement, The Owner shall additionally pay to The Agency 
the cost of settling any claims by Tenants or others against The Agency as a result of such termination. This includes any additional 
charge for moving to an alternative property.

25. The Owner undertakes to inform The Agency immediately should the property be made available for sale. Any bookings not 
honoured by The Owner shall be subject to commission and costs as per clauses 18 and 24.

26. The validity, construction and performance of this agreement shall be governed by English Law and any disputes will be settled in 
the English Courts of Law. The Agency reserves the right to amend these terms and conditions and any such amendments will be 
confirmed in writing to The Owner before coming into effect.

27. The Owner shall not market directly to The Agency’s introduced guests.

28. The Agency retain the copyright for photography, floor plans and property description.



Amendments to Terms and Conditions jointly agreed: 

…………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………….................................................................... 

…………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………....................................................................

I/We have read and agree the terms and conditions in this agreement and hereby authorise and instruct Blue Chip Holidays Ltd to 
act as agent on our behalf to manage my/our property for holiday rentals. I/we understand that this is a continuous agreement to 
run from the date signed below. I/we have read, agreed and understand the Blue Chip Holidays Ltd charges, tariff and the terms 
and conditions. I/we agree that the above property will be annually rated by VisitEngland.

- My property will be available for holiday bookings under this agreement from ………………..…………………………….

- Please block out the following dates as owner bookings ………………………………..………………………….………..….

- I agree that Blue Chip Holidays can contact me via email with booking details etc.  Yes  No

- I agree that my property will accept short breaks – as per clause 16.  Yes  No

- Please include my property in the Blue Chip Holidays discount scheme - as per clause 15.  Yes  No

- Changeover day for this property will be Saturday during July and August.  Yes  No  (If no please state which day) 
       ..............................................

Referral Code 

If you have received a Referral Code please enter it here.

 

Please note this code cannot be added at a later date.

Signed By 

Please sign and date this contract. Upon receipt we will countersign and return a copy to you for your records.

Owner of the property:  ……………………………………………..………..…………………..  Date: …………………..

       Print name:   …………………………………………..………..……………………..

Signed on behalf of Blue Chip Holidays Ltd: ……………………….…..……………………… Date: …………………..

       Print name:   …………………………………………..………..……………………..

Owner’s Bank Account Details for transfer of income  

Please complete the following:

Account Name: …………………………....…….........…................…..  

Bank Name & Address: ………………............………….....……….… 

………………...............................................……............….………….

Please return to: 
Brixham Enterprise Estate, Rea Barn Road, Brixham, Devon, TQ5 9DF  
0844 561 2001 - www.bluechipholidays.co.uk
Registered in England and Wales. Company No. 4159187. Registered for VAT No. 799 5714 54. Registered office: Brixham Enterprise Estate, Rea Barn Road, Brixham, Devon, TQ5 9DF

 Account Number:         

 Sort Code:    -   -   
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