FARNEY MARSHA
440 Lincoln Street, East Hanover, NJ 07936-1080
(013) 456 – 7890 | Email
BANK TELLER
Offering strong academic background in accounting and a track record of providing exceptional customer care.
EDUCATION
Hanover College – Hanover, IN | 2011
Bachelors of Business Administration
• CGPA 3.02
• Majors: Accounts and Finance
TRANSFERABLE SKILLS

Customer Service
o Excellent at setting positive and welcoming first impressions
o Friendly and approachable
o Able to understand and practice “listen-first” policy
o Demonstrated ability to understand human psychology defusing tense situations for customers and anticipating their needs before expression
o Emotionally intelligent: Able to utilize self and others’ emotions in healthy and productive ways
Organizational
o Able to multitask efficiently
o Attention to detail
o Basic clerical skills
o Demonstrated ability to organize and implemented group activities
Technical
o MS Word and Excel, PowerPoint and Flash
o Internet and Email
o Proficient in mathematics, arithmetic and statistics
o Special talent for processing payments and handling cash
o Complete knowledge of accounting and book keeping
WORK HISTORY

Cashier (Part Time) | WinCo Foods – Hillsboro, OR | 6/2012 — 11/2012
• Maintained fast, friendly customer service
• Operated check-stand equipment: cash register, scanner and scale to process customer orders
• Engaged in suggestive selling
• Processed monetary transactions including Cash, checks, gift certificates, travelers checks, food stamps, coupon, and refunds
COLLEGE EXPERIENCES

Customer Sales Representative | ABC Project | 3/2011 — 4/2011
• Provided exceptional services to the project group in selling t-shirts
• Enhanced sales by effective interpersonal skills
Treasurer | Hanover Business Club | 01/2009 — 12/2010
• Managed club budget
• Allocated funds appropriately
