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Professional Summary
Highly focused and dependable Bank Teller with an excellent customer service and cash management record. Adept at handling multiple customer requests and concerns with the utmost professionalism and courtesy. Able to work well independently with little to no supervision or in coordination with tellers and other bank staff.
Core Qualifications
· Superior breadth of experience in banking and cash management

· Excellent grasp of teller services procedures and policies

· Strong organizational and interpersonal skills

· High written and oral communication skills

· Outstanding proficiency with using personal computers and 10-key adding machines

· Good customer service skills
Experience
Bank Teller

-
First National Bank

Lincoln, NE
· Processed safe deposit box and loan payments.

· Opened new customer accounts and closed existing accounts at customer request.

· Provided customer assistance with balance detail and other inquiries.

· Oversaw processing of night deposit bags.

· Referred customers to appropriate financial services and products as required.

· Handled all customer complaints and issues with high professional courtesy.

· Cashed checks and processed deposits upon balance and signature verifications.
Bank Teller

6/1/2010 - Present
Wells Fargo

Lincoln, NE
· Promoted new bank products and services to new customers.

· Referred customer inquiries to appropriate bank departments.

· Processed withdrawals upon balance verification.

· Assisted with sales referrals and cross-selling programs as needed.

· Notified manager of counterfeit currency in coordination with bank security personnel.

· Contributed to external and internal sales activities.

Education
Bachelor's Degree - Accounting & Finance

2006
University of Nebraska

Kearney, NE
