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Job Description – Senior Research Analyst 

Main tasks 
Your key task will be the management and maintenance of TBR’s business database, TCR. In addition to 

this you will also be expected to manage and deliver TBR Observatory projects. 

Database development: 

As a Senior Research Analyst you will be heavily involved in the use, analysis and development of TBR’s 
own business database, TCR.  You will learn the structure of the data, how to access it and – perhaps 

most importantly – how the information should be interpreted.  With this knowledge in hand, you will 
take on responsibility for the day to day management, maintenance and update of TCR. You will also be 

responsible for the development and creation of high quality analytical outputs for use by TBR in its 
research, and will help develop new products and uses for TBR and its clients. 

Observatory projects: 

As a Senior Research Analyst you will be responsible for leading project teams to deliver analytical 
outputs to a very high standard, which will be used as the evidence base for the research outputs TBR 

delivers for its clients. The goal of all of our work is to build on and develop our corporate reputation for 
high quality.  You will be in a position to provide knowledge direct to the client, into Observatory projects 

and also into other projects delivered by our Research and Consultancy team.  As Project Manager for 

specific studies, you will manage contracts of all sizes, working with a Project Director to take 
responsibility for delivering the agreed project outcomes.  Once you have become familiar with TBR’s 

processes and background, you will also be expected to take up the role of Project Director ensuring that 
Project Managers deliver the best quality possible in any outputs. 

As part of delivering these two key aspects of the role, a Senior Research Analyst will undertake the 

following key tasks with minimal support/supervision; 

 Data acquisition and extraction, data management, data analysis (quantitative and qualitative), 

data presentation (via interesting and appropriate visualisation means), GIS mapping, reporting 

(both summary and narrative) and presentations. 
 Provision of advice to colleagues and clients on appropriate use of data and data methodology 

 Planning, management and delivery of projects of all sizes. 

 Liaising with clients over project progress and delivery. 

 Directing other project managers to ensure delivery of the highest quality outputs. 

 Contributing analytical outputs and methodological suggestions to tender proposals as part of the 

business winning process. 

 Proactively developing analytical processes and expanding the range of data available to apply to 

projects (both internal projects and projects for clients). 

In addition, as a Senior Research Analyst you will also be required to: 

 Contribute to the training and development of colleagues, as appropriate, through formal and 

informal training and knowledge sharing. 

 Maintain relationships with TBR’s data suppliers to keep up-to-date with any changes to data 

sources. 
 Maintain up-to-date understanding of relevant policy changes specific to one or more of TBR’s 

domains, as identified above. 

 Keep appropriate records in line with company policies and procedures (particularly in fulfilment 

of the company’s objectives in relation to quality standards). 

Please note that the data management element of this role is essential, whereas experience of 

delivering analysis and high quality outputs is desirable.  We would be happy to consider applicants with 
sufficient experience on the data management side, who have some or little experience on the analysis 

side.  However, we will not consider applicants with little or no experience on the data management side.  

Ideally we would be looking for an individual with strong experience in both areas. 
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Responsibilities 

As the person responsible for TCR you will be responsible for; 

1. Maintaining, managing and developing our longitudinal business dataset, TCR (within a Microsoft 

SQL Server environment) 
2. Liaising with our data provider over matters of data delivery, quality and so on 

3. Scanning the market/environment for other data sources that could add value to our dataset 

4. Preparing the dataset for use in research projects 
5. Advising colleagues on how to appropriately analyse the data and interpret results arising from 

that analysis, within the context of the research studies that TBR is working on 

In addition, Senior Research Analysts are responsible for: 

6. Delivering Observatory tasks and outputs to a high standard of quality and overseeing work of 

junior colleagues to ensure the same high standards are met. 
7. Completing Observatory tasks on projects managed by themselves as well as those managed by 

others, to time and budget. 
8. Managing and planning projects of all sizes (including large contracts), delivering the agreed 

results, including meeting of all deadlines and financial targets. 
9. Supporting the Head of Observatory in developing and enhancing the company’s analytical 

resources, consistent with company aims and objectives.  

10. Other defined activities as agreed with their line manager.  

Competencies 

1. Dataset development & management.  

Strong familiarity with Microsoft SQL Server databases (or other SQL databases), excellent 

knowledge of manipulating data in Excel and other statistical packages (e.g. R, SPSS, Stata), 

ability to manage and maintain different types of datasets including identifying efficiencies, 
working with the Head of Observatory to develop new products and services. 

2. Delivering and executing projects. 

Understanding and appropriate application of quantitative research methodology (but also some 

qualitative research methodology), strong analytical ability, a keen interest in assessing and 
understanding different data sources, excellent analytical skills and high level information 

presentational skills.  

3. Project management & delivery.  

Excellent people/team skills, ability to manage and plan projects of all sizes and work effectively 

as part of a project team, strong communication skills, ability to manage external relationships 
(client and partner companies), ability to deliver to financial targets.  

4. Intellectual capital and capacity.  

Analytical/Statistical output creation, critical thinking and analysis, creative thinking, problem 
solving and decision making, keen eye for detail.  

5. Interpersonal skills. 

Developing constructive, productive and sustainable relationships with colleagues, 

collaborators/associates, clients and potential clients, clear and effective communication and 

delegation skills. 
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Terms of employment 

We offer a competitive salary, a pleasant and safe working environment and the opportunity to be part of 
a dynamic, growing team. 

The advertised position is offered as full time on an initial fixed term contract.  However, we would be 
willing to consider a part time role for an applicant with particularly strong data experience but no 

analytical experience. 

Usual hours of business are 9am – 5pm Monday to Friday. 

Closing date for applications is close of business on Wednesday 1st October 2014. 


