	Desired Industry: Restaurant/Bar/Club/Food/Beverages

	SpiderID: 60594

	Desired Job Location: Irvington, New Jersey

	Date Posted: 5/16/2012

	Type of Position: Full-Time Permanent

	Availability Date: 05/17/2012

	Desired Wage: open

	
		U.S. Work Authorization: Yes

	Job Level: Management (Manager, Director)

	Willing to Travel: Yes, Less Than 25%

	Highest Degree Attained: High School/Equivalent

	Willing to Relocate: Undecided


	

Objective:
Reliable, dedicated and customer focused representative, with over 10 years of experience in management/customer service, food service and retail. I am highly motivated, with great preparation and organizational skills. I would like to obtain a career within a customer focused environment, that will allow me to grow and develop. 

Experience:
Hardees Restaurant / Breakfast Manager 
(07-2007 - 09-2011) 
Supervised staff employees of more than 10 
Provided quality customer service 
Prepping foods 
Bookkeeping and inventory control 
Trained new employees by providing knowledge of specific store tasks and policies 
Communicated with vendors regarding orders,future inventory and special orders. 
Maintained sanitation and cleanliness of store 
KFC / Cashier 
(02-2009 - 09-2011) 
Worked as a team member performing cashier duties, product assistance, and cleaning while providing excellent customer service. 
Preparing orders 
Assisted customers with food selection, inquiries, and special order requests 
Accurately balanced cash drawers after every shift 
Assisted and relieved employees from several stations 
CHKD Thrift Store / Cashier/ Key Holder (05-2006 - 07-2007) 
Greeted customers entering the store to ascertain what each customer wanted or needed 
Earned management trust by serving as a key holder 
Answered questions regarding store and products, while maintaining knowledge of current sales and store promotions 
Maintained up-to-date knowledge of store policies regarding payments, returns, and exchanges 
Hot Sam Pretzels / Assistant Manager (12-1999 - 03-2006) 
Supervised staff of emplyees 
Provided quality customer service 
Handled guest complaints, maintaining a positive dining experience 
Cash Management 
Prepping Foods 
Trained new employees by providing knowledge of specific store tasks and policies 
Maintained sanitation and cleanliness of store 

Education:
Frank H. Morrell, Irvington, NJ 07111 (High School Diploma) 

Skills:
Listening Skills 
Fast Learner 
Courteous Demenor 
Energetic Work Attitude 
Large Cash/Check Deposits 
Telephone Inquiries 
Customer Service 
Cash Register, Computer, Credit Card Processing 
Adaptability 

Additional Information:
SERVSAFE CERTIFICATION 

Reference:
Available upon request. 

Candidate Contact Information:
JobSpider.com has chosen not to make contact information available on this page.
Click "Contact Candidate" to send this candidate a response.



