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Professional Summary
Knowledgeable Audio Visual Manager Supervising daily management of audio visual staff while ensuring quality and timely installation of audio/video systems. Adept at managing in-house responsibilities and providing comprehensive customer support. Specialize in taking a hands-on approach to managerial duties.
Core Qualifications
• Solid ability to build manage and lead a team of A/V specialists 
• Adept at working with subcontractors and managing remote operations 
• Strong knowledge of Mac and PC hardware and software operations 
• Ability to provide a wide range of A/V technical support 
• Adept at prioritizing through efficient organizational skills 
• Strong professional work ethic
Experience
Audio Visual Manager
3/1/2003 - 7/1/2006

Smith Audio/Visual Inc.
New Parkland, CA

• Researched new audio and visual equipment before seeking purchasing authorizations.
• Employed conferencing technologies as needed for meetings and client presentations.
• Supported repaired replaced and maintained all A/V equipment.
• Ensured that all scheduled projects were completed on time.
• Inventoried all A/V equipment and related supplies.
Audio Visual Manager
7/1/2006 - 12/1/2011

Green Valley Hotel
New Parkland, CA

• Provided technical support for A/V equipment as necessary.
• Developed standard operating procedures and policies for A/V team.
• Managed video conferencing and security surveillance installations.
• Maintained solid communications with external vendors.
Audio Visual Manager
1/1/2012 - Present

AB Corporation
New Parkland, CA

• Developed prepared and supervised presentations to perspective and current clients.
• Provided A/V tech support for various projects and corporate events.
• Maintained database of all A/V activities and tech updates.
• Reviewed and processed installation updates and expense reports.
• Maintained updated inventory of all A/V equipment.
Education
Bachelor of Science - Media Communications
2003

University of California
New Parkland, CA



