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ACT/SNSW Training Survey
1.
What is your main type of work? 
(
Builder

(
Trade Contractor

(
Building Designer

(
Professional

(
Manufacturer/Supplier

(
Government

(
Sales

(
Student

(
Apprentice

(
Other

HIA Training Services offers a number of courses in Canberra, and Southern NSW regional areas.

2. 
Have you attended a course or workshop with HIA Training Services in the past 2 years? 

(
Yes 




(
No
3. 
Where did you attend this course?

(
Canberra
(
Queanbeyan
(
Wagga Wagga
(
South Coast NSW

(
Other
4. 
If you answered other, please specify?

____________________________________________________________________________________________________________________________________________________

5.
During the past 2 years, how many courses/workshops have you attended? 

(
1

(
2

(
3

(
4

(
more than 5

6. 
Did you find the course/workshop(s) useful for your business needs?

(
Yes 




(
No
7.
If you did not find the course/workshop useful, why not?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8. 
Do you find the venue(s) for training convenient to you?

(
Yes 




(
No
9. 
If you answered “no”, what location(s) would be more convenient to you?

__________________________________________________________________________________________________________________________________________________
10. 
Do you feel there is sufficient variety of courses/workshops offered by HIA Training Services?

(
Yes 




(
No
11. 
If you answered “no”, what other courses/workshops would you find useful to you and your business. 

____________________________________________________________________________________________________________________________________________________
12.
If you were to attend a training course/workshop, would you prefer these to be held on a:

(
Weekday – morning
(
Weekday – afternoon

(
Weekday – all day

(
Weeknight

(
Weekend

13. 
In the past 12 months, what has most affected you and your business? 

____________________________________________________________________________________________________________________________________________________
14. 
How do you obtain Continuing Professional Development (CPD) points under the NSW Builder Licensing requirements? 

(
Attending HIA Training courses/workshops

(
Attending HIA Events (eg. In Site nights)
(
Participating in online programs
(
Attending Fair Trading workshops/sessions
(
Attending training courses/workshops with another provider
(
Attending events with another provider
(
Not applicable – I am not a licensed builder
(
Other
15.
If you answered other, please specify:

____________________________________________________________________________________________________________________________________________________
16.
What factors do you take into consideration when choosing which CPD activities to undertake:

(
Price
(
Location
(
Time
(
Length
(
Number of CPD points allocated

(
Topic of activity

17.
Did you know that HIA offers the following courses?
Certificate IV in Building & Construction (Building)

(
Yes
(
No

OHS Construction Induction (White Card)


(
Yes
(
No
Bonded Asbestos Removal & Supervisors 


(
Yes
(
No

GreenSmart Professional Accreditation 



(
Yes
(
No

18. 
How have you heard about HIA Training Courses? (tick those applicable)
(
HIA Building News Magazine 
(
HIA Website
(
Word of Mouth
(
Email
(
Mail
(
Radio
(
Newspaper
(
Training Calendar
(
Other HIA staff
(
Other
19. 
If you selected other, please specify:

____________________________________________________________________________________________________________________________________________________
20. 
How would you like to be kept up-to-date on training courses offered by HIA?
· Email
· Mail
(
Fax
(
SMS
(
Phone call
21. 
What courses would you like HIA to add to our training?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Please provide us with your details:- 

Name: 


_______________________________________________________
Email: 


_______________________________________________________
Phone number: 

_______________________________________________________
Please return to:

HIA
28 Collie Street
Fyshwick ACT 2609
Attention: Brian Vernon - Training Coordinator ACT/SNSW

Thank you for taking the time to complete this survey.
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