XXXXX XXXXX

XXXX, Decatur GA 30034
Home: XXX-XXXX-XXX XXX-XXXX-XXX - XXXX@XXXX.XXX

Summary

Skilled Call Center Representative committed to addressing customer concerns with speed, accuracy and professionalism.

Highlights

	· Multi-tasking, Troubleshooting & Problem Solving

· IT Help Desk Experience

· MAC/PC operating systems
· Proficient with Microsoft Office Suite
	· Customer Relationship Management software (CRM)

· Telecommunications knowledge 

· High customer service standards

· High volume call center experience



Accomplishments

· Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts

· Consistently generated additional revenue through skilled sales techniques

· Demonstrated high conversion rate from prospective leads to sold customers

Experience

Freelance Social Media Specialist
January 2014 to CurrentEntrepreneurship - Decatur, GA
· Leveraged social media websites to promote services and gauge customer needs and preferences

· Researched market competitors and industry trends to identify potential new products and servicesBuilt innovative production processes from scratch for a Major Record Label

· Established and maintained more than 10 social media accounts

Call Center Quality Assurance
January 2013 to January 2014Gem Shopping Network - Duluth, GA
· Managed sold inventory in Live Call Canter with up to 80 calls in queue per minute.

· Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts.

· Developed effective relationships with all call center departments through clear communication.

· Provided detailed sales reports to Call Center Manager daily.

Customer Service / Account Manager
January 2009 to January 2013C4 Connections LLC - Norcross, GA
· Built customer loyalty by placing follow-up calls for customers who reported product issues.

· Provided upsell training to new and veteran staff members.

· Ran reports and supplied data to fulfill customer report requirements.

· Properly directed inbound calls to improve call flow.
Call Center Representative 
January 2004 to January 2009National ID Recovery LLC - Norcross, GA
· Managed Inbound calls for Life Lock ID Theft services

· Demonstrated mastery of customer service call script 

· Collected customer information process changes to credit report through credit bureaus 

· Addressed customer service inquiries in a timely and accurate fashion

Recruiter/Telecommunication Specialist
January 1998 to January 2003US ARMY - Augusta, GA
· Implemented a consultative selling approach on all inbound calls.

· Input call data into the database and generated reports for management 

· Recruited, managed and mentored an average of 15 new representatives per year
Education

Associates : Arts, 2010The Art Institute of Atlanta - Atlanta, GAArts

Personnel Management, 2000US Army Recruiting School - Fort Jackson, SCPersonnel Management

Skills

· Sales Software
· Desktop Publishing Software: Photoshop, Illustrator, HTML

· Multi-tasking

· Problem Solving

· Data Entry

