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SOCIAL MEDIA COORDINATOR

Visibility / Engagement / Traffic

Summary: Dynamic and creative social media enthusiast with a verifiable track record of creating engaging and strategic content for social channels. Highly skilled in building and managing creative marketing campaigns and strategies. Known for performing brainstorming activities and creating compelling content. An internet savvy individual who has excellent communication and strong passion for social media. Great attention to detail with superior organizational skills.
	CORE COMPETENCIES
	
	

	– Performance analysis
	– Real-time engagement
	– Brand strategy

	– Channel growth
	– Customer acquisition
	– Referral traffic

	– Response monitoring
	– Product marketing
	– Quality control

	– Social media strategies
	– Campaign evaluation
	– Competitive analysis


	SOCIAL MEDIA CHANNELS
	
	

	– Twitter
	– Google+
	– Instagram

	– Facebook
	– Pinterest
	– Tumblr

	– LinkedIn
	– YouTube
	– Forums


KEY ACCOMPLISHMENTS
• Increased sales by 39% by providing excellence in internet strategic marketing activities
• Achieved success in all marketing campaigns planned during the year 2012
WORK EXPERIENCE

Social Media Coordinator | Coke – Rochester, VT | Sep 2009 – Present
• Oversee company website for updates and increase community participation in content
• Identify opportunities on different social media sites like Twitter and Facebook
• Develop and manage relationships with different vendors
• Manage publishing at Twitter handle
• Consistently engage in two way dialogue with the community
• Measure success of activities and compile reports
• Foster relationships with bloggers and other related marketing teams
Social Media Coordinator | F+W Media, Inc. – Fort Collins, CO | Jan 2008 – Sep 2009
• Published related content via top social media channels
• Monitored conversation on social media properties
• Assisted editors and marketing managers to make the most of social media ROI
• Managed online contests and giveaways
EDUCATION
Vermont State University – Rochester, VT | 2007
Master’s Degree in Business Administration
Minors: Information Technology
ADDITIONAL CAPABILITIES
• Ability to work in a dynamic team environment
• Strong networking and presentation skills
• Proven ability to work independently
