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PROFESSIONAL PROFILE

Results-oriented technology industry leader and engineering principal, pioneering and managing complex IT
solution designs including cloud-based applications. Leverage twenty years of requirements and infrastructure
analysis expertise to drive business development and retention to customer-focused success.

¢ Provide leadership vision enterprise-wide via decisive and insightful executive leadership, guiding daily
operations and policy implementation through strategic thinking and decision-making.

Known for seamlessly coordinating and collaborating with internal organizations and third-party partners.
Build and lead high-performance teams to manage, implement and streamline complex IT designs.

Foster virtual team collaboration using relationship building and communications improvement.
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Spearhead project delivery within tight timeframes, using cutting-edge storage, security and VolP tools.

CORE COMPETENCIES

Management: Strategic Planning and Management e Needs Analysis ¢ Recommendation Proposal
Delivery e Organizational Improvisation e Business Consulting e Staff Utilization

IT Solutions: Cloud Computing Integration e SIP-Based Architectures e Integration and Optimization

Security: Security Controls e Risk Assessments

Client Retention: Customer Relationship Management e Disaster Recovery Solutions

TECHNOLOGY LEADERSHIP

SHARETECH CORPORATION, Los Angeles, CA 2009 - present
Global firm specializing in rapid prototyping of applications for defense and homeland security classified manufacturing.

Chief Information Officer (ClO)
Hired to ensure continuity while facilitating company transformation into enterprise class organization, for
maximum retention. Leverage enterprise-wide information to re-engineer IT infrastructure and team strategy
into efficient alignment with core business priorities.

¢ Manage a six-person team supporting more than ten client companies in rapidly assimilating new
solutions and resource shifts.

¢ Currently administering an $112.3M contract that completes systems within budget two months early.

¢ Implemented a $44.5M government contract within

budget that supported glass wave operations, which assisted
US Forces in defeating improvised explosive devices.
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GLOBALTELECOM, Salt Lake City, UT & Los Angeles, CA 2005 - 2010
US-based global company, providing telco support including WAN implementations and security solutions.

Systems Engineering Manager
Pioneered engineering solutions, including integrated IT featuring best-of-breed technology for enterprise-
level clients. Maintained subject matter expertise with two system engineering overlay teams, for expansive
product teams. Spearheaded focus on relevant technology implementation comprehension, with supporting
tools from diverse application and network vendors.

¢ Supervised 34 System Engineers and Architects and reported to Systems Engineering Director.
Promoted to lead team of security solutions focused engineers. Managed three teams of varying sizes.

¢ Successfully navigated corporate acquisition, maximizing retention by facilitating virtual cross-
training of hundreds of SE’s, and organizing boot camps to develop security SE'’s into CISSP's.

¢ Received President’s Club recognition in 2009, and oversaw two President’s Club recipients
from Systems Engineer Team supporting #1 sales branch nationally [$257M revenue].

¢ Seamlessly managed worldwide 11-member architect teams, including unified network
communications integration teams (MPLS, Internet, Frame Relay, Optical) and Tier 2 Engineering
Teams providing specialized support for Verizon / MCl merger communications technologies.

¢ Developed solution roadmaps for diverse environments and architectures. Consulted on strategy and
infrastructure practices. Improved client service benchmarks collaborating with product management.

WESTERN TELECOM, Salt Lake City, UT 2003 - 2004
US telco company providing communications including WAN implementations, data center space and security solutions.
Technical Consultant
Hired to bring expertise within overlay group of VolP-solution focused engineers. Engineered networks
aligned with contract terms and SLAs. Designed security solutions to mitigate network vulnerability.
¢ Spearheaded development and implementation of first custom solution within corporate network-
based architecture to feature non-standard VolP model. Managed installation, testing, software
development and engineering certification, after streamlining the certification process.

SOFTDYNAMIX, Austin, TX 2000 - 2002
US-based software company, later acquired by Cisco.
Solutions Architect

¢ Designed and sold first IMS-based Push-To-Talk solution with Sprint, valued at $10M. Opened
Denver office to support largest client. Architected and implemented SIP-based wireless carrier PaaS.

EDUCATION

M.S., Information Systems, Technology/Management concentration, UCLA 2008
B.S., Systems Engineering, Economics Minor, Dean’s List, Texas A&M University 1998

CERTIFICATIONS

¢ CISSP (Certified Information Systems Security Professional) — (ISC)?
¢ ITIL (IT Infrastructure Library) VCP (VMware Certified Professional)
¢ CCNA (Cisco Certified Network Associate) CCDA (Design Associate)



