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Professional Summary
Technically-proficient Computer Consultant who has extensive network installation and maintenance experience. Adept at networking and workstation troubleshooting staying up to date on hardware and software upgrades and offering excellent support to computer users. Specializes in client-server networks and desktop environments.
Core Qualifications
· Certified networking and operating system software technician

· Certified hardware technician

· Stays up to date with all of the latest technology changes

· Excellent customer service and support skills

· Exceptional analytical and problem solving skills

· Dedicated to being a strong part of a team
Experience
Computer Consultant

2/1/2007 - 7/1/2014
Asten Corporation

New Parkland, CA
· Assisted in recommending computer vendors and running vendor audits each quarter.

· Responsible for maintaining computer network support and troubleshooting log.

· Assisted in offering support to network clients.
Computer Consultant

4/1/2003 - 2/1/2007
Windham Incorporated

New Parkland, CA
· Part of a team that did a comprehensive network audit in preparation for a significant network upgrade.

· Assisted in maintaining the support and monthly service log for the servers and all workstations.

· Responsible for scheduling server backups and making sure that those backups went off without a problem.
Computer Consultant

7/1/1995 - 4/1/2003
Queen Corporation

New Parkland, CA

· Assisted in doing monthly support audit and finishing any lingering issues.

· Part of a team that prepared for and executed a complete network upgrade.

· Assisted in upgrade the hardware and software on all servers and network workstations.
Education
Bachelor of Science - Computer Science

1995
Ashton College

New Parkland, CA
