Dear Mr. Mortimer,
I am writing to apply for the Customer Service Consultant position with MGR Consulting LLC. I am a professional with over 15 years of customer service experience and a Bachelor's degree in Business Administration. I have spent the past five years as an independent Customer Service Consultant.
In my current role I provide customer service consulting to small businesses and large companies by observing current practices providing feedback developing customized training materials implementing and delivering training sessions based on those materials and following up to determine success. I am a stellar communicator able to convey concise messages to groups and individuals both through writing and orally. I am highly organized and able to travel here and abroad for trainings. I know customer service inside and out. My portfolio of testimonials from past clients speaks for itself. I would be thrilled to share my know-how with your clients and to help MGR Consulting continue to build on its excellent reputation as your newest Customer Service Consultant.
I have no doubt you will find me to be a good fit for your organization. Please be in touch to arrange an interview at your convenience as I truly look forward to speaking with you. I appreciate your consideration.
Best,
Shelly Arena
