
Distribution Center 

General Warehouse Associate 

Job Description 

Position Purpose: 

Distribution Center associates are an essential part of The Home Depot’s distribution network. Specific     
Distribution Center/Warehouse positions may include: General Maintenance Associate, General Warehouse 
Associate, General Office Associate, Dept. Supervisor, Administrative Assistant, HR Coordinator, Customer 
Service Coordinator, Transportation Coordinator and Asset Protection Auditor. 

Major Tasks and Responsibilities:  

Loads and unloads trucks. Moves material within the Distribution Center and from the loading platform by 
carrying, pushing, rolling or operating hand trucks, forklifts, hoists, motorized conveyors, or other material 
handling equipment.  

·      Places incoming products in assigned storage locations.               

·      Relocates products as required.                                                                                                                                

·      Selects products for orders and stages products for loading.  

Physical Job Requirements:  

· Requires the ability to move items up to 50-75 lbs when necessary. 

·      Bending, stooping, reaching, twisting, lifting, pushing, pulling and moving items.   

·      Requires listening and responding to public address system announcements including personal pages 

 or general announcements. 

·      Walking and carrying merchandise.              

·      Requires moving around the building to assist other associates to move merchandise.  

·      Identify and read and interpret operating documents, such as labels and reports.         

·      Requires recognizing, identifying and using merchandise and necessary labels and reports. 

·      Forklift driving requires high levels of sensory attention and focus at all times. 

·      Handling of oversized and heavy product (e.g. 20 ft long or 2+ tons) requires focus. 
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Nature & Scope                          

·      Typically reports to Department Supervisor.                                                   

·      No direct reports.                                                

·      Typically has little contact outside workgroup.                             

·      Typically assignments are very specific.                              

·      Typically refers to basic instructions when solving problems.                           

·      Typically guidance is available and prior permission is required before changing work methods.  

Environmental Job Requirements:                     

·      Typically in a comfortable environment but with regular exposure to factors, such as temperature  
 extremes, moving machinery, loud noise, and fumes.               

·      There are deadlines and may have productivity standards.  

Minimum Qualifications:                                

·      Must be eighteen years of age or older.  

· Must pass the Drug Test.  

· Must successfully complete any required training or orientation courses.  

· A high school diploma or equivalent is preferred.  

· Typically requires less than one week of experience.  

Knowledge, Skills and Abilities:                       

·      Requires ability to use material handling equipment.  
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Any content-related questions or comments may be referred to HR Webmaster@homedepot.com 

Any other questions or comments should be referred to IS Webmaster@homedepot.com. 

This information indicates the general nature and level of work performed by associates in this role. It is not designed to contain a  comprehensive 

inventory of all duties, responsibilities, and qualifications required of associates assigned to this role. This description supersedes any previous or  

undated descriptions for this role. Management has the right to add or change the duties of the position at any time. 
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