


Welcome to Eton College

Noted for its excellence in training and student outcome, Eton College Canada is a specialist in Business
Management, Tourism Management, Hospitality Management, Flight Attendant Preparation and
Communication training for students seeking professional careers and/or advanced education in these
areas. Many of Eton’s graduates have successfully transitioned into steady careers with top employer brands
in Tourism, Hospitality and Business in Canada and abroad. Our graduates are also eligible to transfer their
credits earned at Eton to reputable universities in Canada and around the world (Hawaii Pacific University,
Glion Institute in Switzerland and Blue Mountains Management School in Australia)

Located in the spectacular city of Vancouver, British Columbia, Eton College offers a one-of-a-kind
educational experience for both local and international students seeking quality education in a fun and
nurturing learning environment. International students arriving at Eton College especially find the natural
beauty, mild temperatures and rich multicultural environment of Vancouver a comfortable home away from
home.

Eton College’s accreditation with The Private Career Training Institutions Agency (PCTIA) of British Columbia
and its EQA (Education Quality Assurance) designation by the Province of British Columbia make it a choice
post-secondary institution for career and academic studies. This highly regarded recognition and government
seal of approval is proof of Eton College’s high quality of education, consumer protection standards and
assurance to learners of the calibre of education they will receive here.

A Word from Our Director

After more than 10 years of providing education here in Vancouver, we continue i
to take great pride in our commitment to provide quality education coupled with
outstanding student care and a nurturing and respectful multi-cultural learning
environment. The team at Eton College consists of a highly qualified faculty and
dedicated staff with a welcoming attitude. We are fully dedicated to helping you
achieve success in your academic and career goals.

- Nicole Beaulieu, MEd Director




Flight Attendant Preparation Programs

The current job market for flight attendants is highly competitive. Employers want to hire only the best
candidates for the job. Without specific skills, knowledge and experience in this field, it will be difficult to
stand out from a crowd of applicants.

At Eton College, we have developed Flight Attendant Preparation programs to equip students with a wide
range of specialized and complementary skills that are highly sought after by airline industry employers.
We also provide strong career support for students, in helping them to craft the “perfect” resume, and
prepare them for job interviews. We are a career college after all, and we operate with the full awareness
that our measure of success is your career success!

Our graduates have been hired by some of the top Canadian and International airlines, including: Air Canada,
WestJet, Emirates, Air Asia, Cathay Pacific, Air Transat, Sunwing, Pacific Coastal Airlines, and more.

Hospitality and Flight Attendant Preparation - Diploma Program

Having a tough time deciding between working on land, at sea, or in the air? Then, this is the right program
for you. It prepares students for a wide range of careers in the Hospitality and Airline industries. Graduates
are equipped with the necessary knowledge, skills and abilities to start their careers in a hotel environment
and move smoothly into a position with airlines or cruise ships.

Travel, Tourism and Flight Attendant Preparation - Diploma Program

This popular program meets the demands of the Tourism and Airline industries. Graduates may start their
careers in one of over 400 tourism industry jobs and move on up to their dream job as a flight attendant.
Professionalism, excellence in customer service, safety and security are key features of this program.
Learners are exposed to in-depth tourism knowledge and extensive hands-on practice in our very own
mock airline cabin. Welcome to Eton Airways!




Knowledge & Skills Training

Below are some of the topics covered:

Aviation Terminology and Aircraft Specifics
Safety and Security Management
Emergency and Evacuation Procedures
Emergency and Evacuation Procedures
In-Flight Customer and Meal Service
Onboard Public Announcements

Aviation First Aid

Tourism Geography

Employment Opportunities

Dedicated Student & Career Services

In addition to career specific training, you will also have access
to dedicated student support services, such as:

Student Orientation
Financial Assistant
Industry Field Trips

Seminars and workshops by Industry Experts

Career Preparation and Guidance
Practicum Placements

Student-Centered Counselling and Coaching

Volunteering and Community Involvement
Social Activities and Special Events

“I was hired by Air Asia in
Malaysia! | am sure the reason
| am here is because | learned
a lot of things about becoming
a Flight Attendant from a
wonderful school, Eton Col-
lege. | am very happy to fly all
over the world. | would like to
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say ‘Thank you very much’.

- Naomi F,, Graduate,
Flight Attendant Preparation Program




Flight attendants, when interacting with passengers, represent the airline, and are therefore responsible for
the impression they make on customers. There are flights each day of the year, including holidays. Flight
attendants are expected to be flexible and available on short notice, especially during the holidays, when
commercial airlines are extremely busy.

The job of a flight attendant is physically demanding, requiring a
higher level of health and stamina, and the ability to endure long
‘on duty” hours. Along with long work hours, there can also be
weather delays, flight cancellations, re-routing and extended
trips. Flight attendants are expected to remain calm, especially
under unexpected circumstances, to keep passengers content
and comfortable, as they continue onto their destinations.

One of the most popular benefits to working as an airline
employee is the perk of flight benefits for the flight attendant,
and for their spouse, children, and parents. There are also
partner hotels and cruise companies that offer discounted travel
to airline employees. Many airlines offer medical, dental, eye
care and prescription insurance coverage, along with life
insurance and retirement plans to their employees. Employee
benefits will vary by airline.

Creet passengers as they board the flight and assist passengers with assigned seating or baggage
Help to maintain an on-time departure, by ensuring all passengers have boarded the flight
Check to make sure seatbelts are fastened and baggage is stored properly

Instruct passengers about safety procedures and the use emergency equipment.

Address passengers’ concerns with flight connections, seat assignments

Distributing refreshments, headsets and blankets to passengers for their comfort and enjoyment.
Conducting the inflight meal and beverage services.

Aflight attendant’s main responsibility is to ensure the safety and comfort of passengers on each flight.
Remember, a satisfied customer is most likely to fly with your airline again!
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Do You Have What it Takes?

Now that you have a better understanding of the responsibilities of a flight attendant, take the time to
think about what skills and experience you have that will help you in your future career. Along with important
skills and technical knowledge, you will be required to possess a few key traits to be successful in this career.

Flight attendants must be reliable and flexible with changing schedules and living away from home and
family, often in a new city for long periods of time. Good flight attendants are patient and able to show
empathy, especially when dealing with passengers on a flight. Communication and problem solving skills
are also very important for flight attendants to be able to act as an authority during a flight, or when
attempting to resolve any issues that arise with passengers (eg. medical emergency, seating and connection
problems, a child travelling alone, or a disgruntled passenger).

Since flight attendants are responsible for the entire cabin service, they need to possess strong organizational

skills that will come handy when boarding passengers, checking inventory of supplies including food and
beverages, ensuring safety of the cabin, as well as the proper exit of passengers.

Is this You?

| am ready, willing and able to serve customers with a smile YES NO
| am prepared to represent my airline with pride YES NO
| do not mind working shifts and long hours YES NO
| agree with the requirement of being professionally groomed YES NO
I look forward to learning and improving myself all the time YES NO

Take a few moments to reflect on the statements above. If you can answer “YES” to a minimum
of 4 of the above statements, call Eton College at 604-677-ETON (3866) to start your career!
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Admission Requirements

Eton College admits qualified students without discrimination with regard to race, colour, creed,
nationality or ethnicity, marital status, sexual preference, age, religion or physical disability.
However, all applicants must meet Eton College admission requirements and must have sufficient
financial support for study in Canada.

Admission Requirements for Career and Academic Programs at Eton College:

1. General Admission Requirements:

- Completed BC High School graduation
(or equivalent in another school system)
OR 19 years of age or older — Must successfully complete

the Eton College Placement Assessment .
- Medical insurance coverage
- Flight Attendant Preparation Program requires ;

Entrance Agreement

2. Demonstrate English Proficiency with one of the following™
-+ BC High School English 12 — minimum C (60-66%)
- BC High School Communications 12 — minimum C+ (67-72%)
- TOEFL PBT score 500, or CBT 173, or iBT 61
- |ELTS — minimum overall band test score 6

Notes:

Fton College Placement Assessment will be required if the
candidate does not meet minimum English Proficiency
requirements as mentioned above.

Applicants must meet all minimum admissions requirements to be considered for admission
to Eton College; the minimum admissions requirements cannot be waived by Eton College or
by the applicant under any circumstance.

Are you ready to embark on your dream career?

With proper training from Eton College,
you will be ready to work for the airline of your choice.

Call 604-677-ETON (3866) to learn more about program options.

When you call, don’t forget to request a free campus tour.



Eton
College

T 604 677 ETON (3866)
F 604 436 5592

etoncollege.ca
info@etoncollege.ca

706 — 333 Terminal Avenue
Vancouver, BC VOA 4C]1

BRITISH
COLUMBIA

i

PCTIA

ACCREDITED




