FUSION HOUSING JOB DESCRIPTION

Job Title
Driver and Warehouse Worker
Location
Mirfield
Responsible to
Recycling Team Leader 

Hours 
37 per week

1 Main Objectives:

1.1
To efficiently collect and deliver furniture items and white goods to ensure a quality service to clients accessing Fusion Giving.

1.2
To provide a service that is responsive to client needs.
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Key Responsibilities:
2.1
Role Specific Duties:
· 
To undertake warehouse work e.g. making up flat packs, cleaning white goods and washing donated bedding etc.
· To undertake delivery and collection of household goods.
· To drive the company van when required to destinations as set out in the scheduled collection and delivery sheets.

· To have responsibility along with other team members to implement the scheduled collections and deliveries.

· To promote and implement good customer service to both the general public and clients.

· To adhere to manual handling procedures when lifting and moving household items and white goods.

· To maintain and repair collected household goods to a standard ready for delivery.

· To have responsibility along with other team members to maintain a tidy store.

Organisational Responsibilities

1.
Policies and Procedures
1.1
To participate in the formation and review of Policies and Procedures in the Staff Handbook on the intranet, and to adhere to them.

1.2
To support and abide by the policies and practices of the organisation with regard to Equality and Diversity and play a key role in its successful implementation.

1.3
To work within the Health and Safety and Fire regulations and to be familiar with Health and Safety appliances, policy and procedures, fire drill and evacuation.

2.
To liaise and promote Fusion's services with other organisations to build good working relationships and maintain them.

3.
A commitment to safeguarding children and vulnerable adults.

4.
To participate in strategic development of the organisation, internally and externally.

5.
To attend and contribute to staff meetings and other relevant meetings.

6.
To take joint responsibility for the effective use of support and supervision and annual appraisals.

7.
To work with the team in monitoring, evaluating and developing the services.

8.
To participate in relevant training courses.

9.
To complete the day planner and check emails on a daily basis, and check for policy updates on the intranet at least once per month.

10.
To undertake any other duties as required by the Director.

11.
To participate in the development of this job description as necessary.  This job description reflects the present requirements of the post.  As duties and responsibilities develop and change, the job description will be reviewed.

This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document.  

This job description does not form part of the contract of employment.
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