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Job Objective
An experienced professional looking for a position as a Hostess and Junior Executive General Manager within an exclusive restaurant setting
Qualification Highlights
•
Persistent and Driven, able to multi-task and finish a task on time
•
Excellent communication and problem-solving skills.
•
Dedicated to achieving customer satisfaction as well as meeting or surpassing company expectations.
•
Focused and committed to excellence through positive results and customer satisfaction.
•
Skilled in food handling, carrying food trays and operating POS computer cashier register duties.
Employment History
La Belle Hotel, Denver, CO
2010 to Present
Restaurant Hostess
•
Assigned work tasks and coordinated activities of dining room personnel to ensure prompt and courteous service to patrons.
•
Provided information about facilities, entertainment options, and rules and regulations
•
Supervised and coordinated activities of dining room personnel to provide fast and courteous service to patrons

•
Greeted and escorted guests to tables, and provided menus.
City Hotel, Denver, CO
2007 to 2010
Restaurant Hostess

•
Interviewed, hired, and discharged dining room personnel.
•
Trained dining room employees
•
Scheduled work hours and kept time records of dining room workers
•
Assisted in planning menus
•
Prepared beverages and expedite food orders
Star Hotel, Denver, CO
2005 to 2007
Restaurant Hostess
•
Requisitioned table linens and other supplies for tables and serving stations
•
Scheduled dining reservations and arranged parties and special service for diners
•
Trained employees in food handling, food preparation in service, sanitation, and safety procedures
•
Inspected dining room serving stations for neatness and cleanliness.
•
Collected payment from customers
Education
State University, Denver, CO
2005
BA, Human Resource Management
Skills
•
Food and Beverage & Catering Management
•
Hygiene Standards
•
Staff Supervision & Training
•
Facilities Management
•
Billing
•
Cross-cultural Communications
•
Records Management
•
Time Management
•
VIP Customer Service
•
Customer Service & Relations
•
Problem Solving
•
Written & Verbal Communication
Courses
Customer Retention & Satisfaction, Professional Training Institute, Denver, CO, 2007
Affiliations
Member, State Professional Association, Denver, CO, 2009
References
Available upon request

