Viola Rhimes
123 Main Street, San Francisco, CA 94122
Home: 000-000-0000 | Cell: 000-000-0000
email@example.com
Professional Summary
Restaurant hostess with wonderful interpersonal skills for welcoming seating and meeting the needs of customers. With a goal of maximizing the customer experience through a high level of quality service looking to use these skills to great advantage at a growing organization.
Core Qualifications
· Extensive experience in maintaining customer services throughout a restaurant
· Understanding of restaurant policies food safety and appropriate restaurant guidelines and regulations
· Familiar with standard and advanced food service equipment operation and maintenance
· Quick thinker and capable of dealing with customer issues promptly
· Ready to work flexible hours and schedules to fill in gaps as needed
Experience
Restaurant Hostess
5/1/2011 - Present

Nickel & Dime
Wheatland, Wyoming

· Greeted incoming guests
· Ensured dining and serving areas were up to par having any necessary work done promptly
· Took incoming phone calls answering questions and making and confirming reservations and cancellations
· Responsible for payments as guests exited
· Coordinated with staff and servers as needed to ensure prompt customer service

Restaurant Hostess
6/1/2008 - 5/1/2011

Riccoli’s
Torrington, Wyoming

· Greeted customers and escorted them to their tables providing menus
· Coordinated with staff and servers as needed to ensure prompt customer service
· Performed regular inspections to assess and resolve maintenance issues
· Maintained restaurant reservation log
· Performed payment transactions for servers or as guests exited
· Managed shift records for review by management

Education
Associate’s Degree - Hospitality
2001-2004


