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There are several responsibilities of a hotel manager and usually depends on the type of restaurant s/he is working in. Below are some of the most common duties performed by employees in this job profile.
· Managing the entire staff of the hotel and coordinating their work
· Responsible for increasing the business of the restaurant
· Analyze and plan restaurant sales and organize marketing events and promotional plans accordingly
· Generating detailed daily, monthly, quarterly and yearly reports on business, staff, and profit
· Set budgets and execute plans for department sales, product purchase and staff development
· Coordinating and managing the entire operation of restaurant by scheduling shifts
· Provide customer support by resolving their complaints about service or food quality
· Meeting and greeting customers and organize table reservations
· Recruiting, training and motivating staff
· Maintain high standard quality hygiene, health and safety

 Hotel Manager Skills and Proficiencies
Since the entire business of a hotel/restaurant totally depends upon the efficiency of its manager, s/he should be highly skillful and proficient in accomplishing all the duties. Below are some of the most essential skills and proficiencies of a restaurant manager.
· Multi-tasking abilities that help them coordinating different sections in the restaurant
· Inventiveness in introducing new ideas that would increase the business
· Aware about Federal Food, Drug and Cosmetic Act.
· Fluent communication and social skills to interact with customers
· Skilled in recruiting, training and supervising new staff
· Overseeing the stock levels and placing the orders well in advance
· Bookkeeping skills and ability to maintains statistical and financial records
· Proficient in handling administration and paperwork

Hotel  Manager Education
A hotel manager needs to have relevant qualifications that would help them fulfill the responsibilities in this job. Thus, a hotel manager is liable to possess graduation in Hotel Management, People Management or other related stream.

