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Service Price List Template 
)
Service Price List		

Subscriptions SP-01 through -03 invoiced annually.  Larger subscriptions invoiced quarterly. (
Subscription Plans
Plan
Monthly Subscription
Widgets 
per Month
Additional Widgets
Service Package
SP-01
$1,000
500
$3.00 each
Silver
SP-02
$2,500
2,000
$1.90 each
Silver
SP-03
$5,000
5,000
$1.50 each
Gold
SP-04
$10,000
20,000
$1.00 each
Gold
SP-05
$20,000
100,000
$0.80 each
Platinum
)
Customer can upgrade to higher subscription level with new full-year commitment.






Service Packages
	
	 Silver
	Gold
	Platinum
	If Ordered Separately

	Core Service

	Guaranteed widget delivery
	Included
	Included
	Included
	

	Automated backup and recovery
	Included
	Included
	Included
	

	Software upgrades and updates
	Included
	Included
	Included
	

	Widget delivery guarantee
	Not included
	Included
	Included
	$350/month

	“Service Hints” newsletter
	Included
	Included
	Included
	

	Reporting

	Monthly usage and destination totals
	Included
	Included
	Included
	

	Daily usage and destination reports
	Not included
	Included
	Included
	$500/month

	Real-time tracking and location reports
	Not included
	Not included
	Included
	$50/each

	Support

	Software upgrades and updates
	Included
	Included
	Included
	

	Web-based support (all issues)
	Included
	Included
	Included
	

	Training materials, troubleshooting guides
	Included
	Included
	Included
	

	24x365 phone support 
	Not included
	Not included
	Included
	$1,000/month

	Web-based training sessions *
	1
	2
	4
	$275 each


*	Travel additional for all on-site services
**	Professional services

