Mary Joe
3829 Lorelly Avenue ● Baltimore, MD 72837
(000) 123-7474 ● m.joe @ email . com
FLIGHT ATTENDANT
Bringing passion to provide excellent customer service on board.
SUMMARY: Top-performing flight attendant with a 7+ years’ solid track record of providing exceptional services to passengers, all the way to their destinations. Proficient in providing exceptional onboard service while remaining in the boundaries defined by airline. Well-versed in carrying out pre and post flight checks to ensure constant passenger service throughout the flight. Bilingual: English/Spanish.
PROFESSIONAL HIGHLIGHTS
• Competent at providing leadership by responding to a variety of emergency and non-emergency situations
• Demonstrated ability to respond to medical emergencies and administer First Aid and CPR
• Proficient in maintaining order when dealing with angry passengers
SKILLS & COMPETENCIES
	• Pre Flight Checks
	• Presentation
	• Equipment Handling

	• Meal Service
	• Food Preparation
	• Grievance Addressing

	• Inventory Management
	• Customer Services
	• Emergency Response

	• Cabin Security
	• Special Needs Assistance
	• Safety Equipment


ACHIEVEMENTS
• Handled a particularly tricky mid-air situation by physically restraining a passenger who had managed to bring firearms to the flight, until the plane could be landed on a nearby airport
• Received Service Excellence Award by providing continuously outstanding service for 4 years, without a single complaint
• Introduced the concept of “Mid Air Fun” by creating several scripts of humorous announcements to put scared passengers at ease
• Reined in a particularly tense emergency situation (where the plane had to made an emergency landing due to problems with the engine) by keeping all passengers within designated cabin away from harm
PROFESSIONAL EXPERIENCE
Flight Attendant
DELTA AIRLINES, Baltimore, MD (6/2014 to Present)
• Welcome passengers as they arrive and check their tickets
• Assist passengers in finding their seat and escort them to their seats
• Ascertained that all passengers are safely seated and belted in
• Helped children and the elderly to embark and disembark by providing physical assistance
• Checked each seated passenger to ensure appropriate head count
• Demonstrate the use of safety equipment such as oxygen masks and provided advice on what to do during emergency situations
Cabin Attendant
AIR CANADA, Toronto, ON (12/2011 to 6/2014)
• Inquired about passengers’ food and beverage preferences and prepared food items accordingly
• Placed food items and beverages on trolleys and carted them through cabins
• Served food and beverages to passengers and performed refilling tasks
• Assisted passengers during emergency situation by providing both physical and emotional support
• Provided assistance in disembarking flights and thanked them for using the service
• Made pre and post flight checks to ensure that cabins were clean and food items were stocked well
Air Hostess
AIR USA, Baltimore, MD (1/2008 to 12/2011)
• Greeted passengers as they arrived at the airport and assisted them by providing needed information
• Led them to flight counters and provided them with detailed information regarding flight schedules and times
• Provided cost information for each ticket and punched information in the airport database
• Referred passengers to cash counters and assisted them through the ticket purchase process
• Provided support to passengers who have missed their flights by arranging for them to embark on next available flights
• Ascertained that all passenger areas are kept clean and maintained by coordinating efforts with the custodial staff
EDUCATION
Liberty University, Baltimore, MD – 2007
40 Hours Extensive Flight Attendant Training
Coursework: Airline Operations ~ Communication ~ Customer Service Etiquette ~ Accident Prevention/Care ~ Aircraft Safety

