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Anytown, NY

12345 (123) 456-7890

jane.doe@email.com

[LinkedIn Profile] (optional)

Objective

Motivated and compassionate recent graduate with a Bachelor of Arts in Sociology from

State University of New York. Eager to apply extensive knowledge in social behavior

and strong interpersonal skills to a professional caregiving role. Committed to improving

patient well-being and quality of life through attentive and personalized care.

Education

State University of New York, Albany, NY Bachelor of Arts in Sociology - May 2023

● GPA: 3.5

● Relevant Coursework: Health and Society, Aging and the Elderly, Family

Dynamics

Volunteer Experience

Volunteer Support Worker Albany Senior Center, Albany, NY - January 2022 to
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● Provided emotional support and companionship to elderly visitors, enhancing

their daily experience and engagement.

● Organized and led group activities that stimulated cognitive functions and social

interaction among participants.

Additional Experience

Customer Service Representative ABC Retail, Albany, NY - June 2021 to August

2023

● Managed customer inquiries in a high-volume setting, demonstrating strong

communication skills and a high level of patience.

● Received ‘Employee of the Month’ for outstanding dedication to customer

satisfaction and teamwork.

Skills

● Strong interpersonal and communication skills

● Patient and attentive to details

● Ability to handle high-stress situations calmly and effectively

● Proficiency in Microsoft Office and basic data entry

● Basic medical knowledge, including CPR and First Aid

Certifications

● CPR and First Aid Certification, American Red Cross, 2022

Languages

● English (Native)

● Spanish (Intermediate)
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