
	  

Job	  Description	  Template	  
Role	  Title:	   Strategic	  Buyer	  (Supplier	  QCD)	  
Reporting	  to:	   Supply	  Chain	  Manager	  	  
Function:	   Supply	  Chain	  
	  
Departmental	  Competencies	  
The	  Strategic	  Buyer	  is	  responsible	  for	  managing	  supplier	  QCD	  and	  assisting	  in	  the	  scheduling	  of	  materials	  and	  
processing	  within	  Crowcon’s	  manufacturing	  environment.	  The	  efficient	  scheduling	  of	  supplier	  and	  Crowcon	  
manufacturing	  operations	  lie	  at	  the	  heart	  of	  the	  department’s	  objectives,	  therefore	  aiming	  to	  deliver	  a	  stable	  and	  
level	  schedule	  wherever	  possible.	  
	  
Supply	  chain	  management	  consists	  of	  both	  strategic	  issues	  (e.g.	  optimising	  the	  network	  of	  product	  distribution	  and	  
collaboration	  with	  partners)	  as	  well	  as	  tactical	  and	  operational	  issues	  (such	  as	  demand	  forecasting,	  order	  promising,	  
materials	  sourcing,	  production,	  distribution	  planning,	  scheduling	  and	  inventory	  control).	  
	  
Main	  Objectives	  
• Ensure	  health	  &	  safety	  compliance	  to	  legal	  and	  Crowcon	  requirements.	  
• Deliver	  the	  best	  total	  acquisition	  cost	  (TAC)	  for	  the	  business.	  
• Manage	  supplier	  demand	  planning	  models	  to	  ensure	  effective	  inventory	  replenishment	  &	  stock	  levels.	  
• Align	  stock	  availability	  to	  customer	  demand	  within	  UK	  and	  Worldwide.	  
• Deliver	  New	  Product	  introduction	  (NPI)	  supplier,	  part	  availability	  and	  quality	  stability	  for	  launch.	  
• Work	  to	  minimise	  the	  7	  wastes:	  

o Defects	  	  
o Overproduction	  
o Transportation	  
o Waiting	  
o Inventory	  
o Motion	  
o Processing	  

	  
• Ensure	  the	  product	  is	  delivered	  and	  stored	  in	  a	  manner	  such	  that	  it	  is	  safe,	  easily	  found	  and	  transferred	  to	  point	  

of	  use,	  while	  minimising	  the	  overall	  value	  of	  stock	  held.	  
• Ensure	  the	  supply	  base	  operates	  full	  compliance	  with	  current	  policies	  and	  procedures	  in	  the	  areas	  of	  Quality	  and	  

Product	  Certification,	  and	  where	  necessary	  driving	  through	  process	  improvements	  to	  meet	  changing	  business	  
needs.	  

• Deliver	  supplier	  quarterly	  business	  reviews	  for	  all	  A	  Class	  suppliers	  (QBR’s).	  
• Develop	  strategic	  sourcing	  plans.	  
• Carry	  out	  periodic	  reviews	  with	  suppliers	  to	  ensure	  that	  they	  satisfy	  the	  ongoing	  requirements	  of	  Crowcon,	  and	  

that	  Crowcon	  is	  contractually	  protected	  from	  predictable	  problems	  
• Deliver	  continuous	  improvement	  actions	  and	  run	  improvement	  workshops.	  
• Simplify	  the	  supply	  chain	  process	  to	  address	  Crowcon’s	  simplification	  targets.	  
• Deliver	  ‘ZERO’	  stoppages	  and	  downtime	  from	  the	  manufacturing	  cells.	  
• Use	  data	  analysis	  to	  drive	  continuous	  improvement	  and	  deliver	  savings	  to	  the	  business.	  
	  
	  
	  



Core	  Competencies	  
	  
Education	  
Degree	  ideally	  in	  either:	  
• Engineering	  
• Supply	  Chain	  Management	  /	  Purchasing	  (CIPS).	  
• Business	  /	  Economics.	  
	  
Training	  &	  Experience	  
Working	  level	  experience	  of	  the	  following	  with	  minimum	  of	  two	  years	  experience:	  
• Working	  knowledge	  of	  Material	  Requirements	  Planning	  experience.	  
• Plan	  For	  Every	  Part	  (PFEP)	  Methodologies.	  
• Supplier	  Cost	  management	  techniques.	  
• Strategic	  sourcing	  principles	  in	  line	  with	  the	  Chartered	  Institute	  of	  Purchasing	  &	  Supply	  guidelines	  (CIPS).	  
• Stock	  management	  and	  inventory	  turns	  management	  within	  the	  Supply	  Chain.	  
• Good	  knowledge	  of	  Quality	  Control	  and	  Problem	  Solving	  techniques	  (Process	  FMEA	  /	  Control	  Plans	  /	  8D	  problem	  

solving	  /	  5	  Why	  /	  Ishikawa	  analysis).	  
• Supplier	  dispute	  resolution.	  
• Supplier	  Production	  Part	  Approval	  Process	  (PPAP)	  &	  Supplier	  ISIR	  Management	  (Incoming	  Sample	  Inspection	  

Report).	  
• Cycle	  counting	  and	  weigh	  count	  sampling.	  
• Kanban	  stores	  processes.	  
• Lean	  tools	  &	  techniques	  
• Microsoft	  suite	  
• EFACS	  
• Project	  Management	  
• Workgroup	  facilitation	  
• Value	  stream	  management	  and	  VSM	  mapping	  techniques.	  

	  
	  
Knowledge	  
Knowledge	  of	  supply	  chain	  concepts.	  
Supply	  Chain	  and	  or	  purchasing	  background.	  
Understanding	  of	  lean	  six	  sigma	  tools.	  
	  
Skills	  
Excellent	  communicator	  /	  supply	  chain	  &	  purchasing	  skills	  /	  financial	  acumen.	  
Good	  in	  pressurised	  situations	  and	  a	  logical	  /	  analytical	  thinker.	  
Persuasive	  and	  influential	  with	  a	  high	  level	  of	  attention	  to	  detail.	  
Manage	  multiple	  projects/suppliers.	  
Results	  oriented	  with	  credibility	  and	  decisive	  in	  nature.	  
Brings	  solutions	  and	  options	  not	  just	  a	  problem	  statement.	  
	  
Desirable	  not	  essential	  
Gas	  detection	  awareness.	  
Understanding	  of	  certification.	  
	  


