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Job Description

Job Title:			           Account Manager 
	
Reporting to:                                   Area Manager

Job Location:			   Store based
		
	Overall Purpose of Job:

	
To achieve and maximise the account retail performance targets in excess of £120,000, individual productivity, average sale, unit transaction and attain acceptable standards of performance in all areas of responsibility.  To provide a high level of service to all customers and to recruit new customers to the brand.




	Key Tasks:

	
Sales Achievement:
· To achieve individual retail targets, productivity, average unit sale and average value sale through effective link-selling of additional products. To successfully implement the monthly on-counter product launches and promotions including on/off counter events.

Customer Service: 
· To achieve minimum consultation target of 25% of customers and book a high level of return appointments by:
· Retrieving Personal Programme at all sales
· Establishing customer needs
· Asking questions
· Listening to needs
· Introducing correct products
· Telling the customer of the benefits
· You invite the customer back.

Implementation of Company marketing and merchandising programme:
· To execute the marketing activity ensuring that the merchandising guidelines are adhered to and that collateral, samples and other support are used to maximum retail effectiveness.
 
Personal and Counter Image:
· To ensure that all aspects of personal and counter image meet the guidelines and required high standards of Elizabeth Arden i.e. personal grooming and hygiene, product merchandising, counter hygiene and daily housekeeping.

Communication:
· To provide regular feedback to Team Leaders, Retail Development Co-ordinators, Area Managers and Regional Managers on issues effecting business performance. To know the accounts target, individual target and performance against target. To be aware of competitor activity and Elizabeth Arden’s ranking in the store.

Administration and Stock Management:
· To complete all paperwork and administration required by Elizabeth Arden and the Store accurately and on time. To manage stock control systems and to process new product and promotion orders with buying and merchandising department (if applicable).

Timekeeping and Attendance:
-     To adhere to Store/EA start and finishing times and meal breaks. To attend all training sessions when requested. 
      To ensure that absences are notified on first day to the Store and to HR & Consultant Services Department at 
      Head Office


	Key Competencies:

	
Motivation to Achieve:

· Setting high goals or standards of performance for self, subordinates or others. Dissatisfaction with average performance.

Initiative and Tenacity:

· Shows active attempts to influence events and achieve goals. Sees opportunities and acts on them. Originates action. Stays with a problem and line of thought until the matter is settled; perseverance.

Interpersonal – Sensitivity, Rapport and Communication:

· Is aware of feelings and needs of others and their impact on them. Actions indicate this awareness. Ability to mix easily with other people. Approaches others easily. Effective oral communication and demonstrates ability to listen and pick out important information in others’ communication

Teamwork:

· Willing to participate as full member of team.

Impact:

· Ability to create a good impression on others and maintain that impression

Persuasiveness:

· Ability to present ideas and facts in a convincing manner and to convince others of a particular viewpoint. Obtains agreement or acceptance of plans or products.

Planning & Organisation:

· Ability to establish courses of action for self and or others to accomplish a goal. Implementation of plans. Actions taken to ensure this. 


	

	
Special requirements:

	
Experience of working in a sales environment and working to achieve targets.


	· Reflects Company image through personal appearance, personality and style.

· Numerate, able to interpret sales information and recognise trends.

· Flexible – able to adapt and vary approach.

· Enthusiastic and energetic.













	Other Relationships:

	
Reports to Area Manager. Receives guidance from Regional Manager, Regional Training Managers and Head Office contacts.

Co-operate with store management and immediate supervision within retail perfumery department abiding by all store rules and regulations.
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