Glemser JOB DESCRIPTION

TECHNOLOGIES

Entry-level Software Quality Assurance Analyst

About the Opportunity

We have an entry-level opening for a colleague to maintain our company quality system and
assure the quality of releases of our software products. In this role, you will work with a mentor
in a collaborative team to grow your skills in software quality assurance as an integral part of a
complete software development life cycle. You will learn how to develop quality procedure and
assure high quality in the delivery of software services and the release of our software products.
If you achieved a strong GPA in a computer science or an equivalent degree, understand
software, pick up new technology quickly, communicate clearly and want to make an impact, we
are interested in speaking with you...

Responsibilities

Maintain the company’s quality management procedures and system

Perform internal audits and corrective actions on the company’s quality system

Facilitate external audits by clients and complete corrective actions

Conduct monthly Quality Steering Committee meetings follow up on quality initiatives

Review and approve product designs, testing, and documentation at each stage of the
software development lifecycle

e Conduct quality training for all employees and contractors during onboarding and

annually
o Ability to travel to Pharmaceutical client locations for consulting

Qualifications

e Bachelor's degree in computer science or equivalent with a strong grade point average
e Strong presentation, interpersonal, written and customer interfacing skills

e Superb organizational skills to achieve targets on time

¢ High attention to detail

e Experience with Microsoft Office suite

¢ Testing executing and reporting experience a plus

Employment Type
e Full-Time
Benefits Offered:

e Medical Insurance
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¢ Dental Insurance
¢ Vision Insurance
e 401K

e Life Insurance

About Glemser

Glemser Technologies partners with life sciences clients to develop innovative software and
services that solve their most pressing business challenges. We tailor our software solutions to
mitigate risk, ensure product quality, comply with regulatory requirements and realize
operational efficiencies for global pharmaceutical clients.

Our colleagues develop world-class skills and learn industry best practices in content
management, quality management and consulting through effective mentoring and teamwork
on client projects. We work in a relaxed, collaborative and professional environment where
everyone knows each other and delivers world-class software solutions together to leading life
science clients. We live within driving distance of our offices in Bethlehem, PA and Dublin,
Ireland, and over time enjoy the flexibility of dividing our work among our professional office,
home office and client locations.
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