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Job description: stock controller 

Since 1959 Vitsœ has created and evolved furniture that allows its customers to 

live better, with less, that lasts longer.  Today Vitsœ is renowned for its single-   

minded commitment to responsible design as well as its continuous production   

of Dieter Rams's furniture which it sells worldwide (export sales are 60% and  

growing). 

 

Job purpose:  

To take full responsibility for stock control and focus on maximising the benefits of 

Vitsoe’s demand-driven production model.   

This role directly facilitates the fulfilment of Vitsoe’s promises to its customers 

and has a direct impact on the business as a whole: Vitsoe can only dispatch 

stock that is physically available and can only preserve margin through diligent 

procurement decisions.  A responsive and committed candidate will ensure 

there is always stock of the desired standard available when demanding 

customers need it. 

The stock controller has a pivotal relationship with both Vitsœ’s planning teams 

and workshop staff.  Issues like long lead times, contaminated supply-chain data, 

poor-quality stock, unreliable stock-check systems, stock-outs and unreliable 

suppliers all have the potential to make our planners work significantly more 

difficult, and directly affect our ability to dispatch customers’ orders correctly.  

 

Key areas of responsibility: 

The daily workload can normally be categorised as either 'procuring stock’ or 
'managing stock'. 
 
Procuring stock means actively collaborating with suppliers to forge mutually 
beneficial long-term relationships based on trust, common sense and a better way 
of doing business. On a day-to-day basis, this involves: 
 

• placing orders with suppliers and ensuring timely delivery  

• working with workshop staff to ensure they have the consumables needed 

• maintaining relationships with existing suppliers and sourcing new ones 

• negotiating cost prices 

• analysing pricing structures to allow Vitsœ to take full advantage of the best 

available pricing 
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Managing stock means maintaining or developing optimal forecasting and 

inventory control models that expose improvements throughout the supply chain, 

allowing Vitsoe to focus energy and resources where appropriate.  

On a day-to-day basis, this involves: 
 

• developing Vitsoe’s use of supply-chain software systems  

• supply and demand forecasting 

• making improvements that will result in reduced stock levels, shorter lead 

times and lower cost of sales 

• identifying risk within the supply chain and implementing solutions that 

ensure continuity of supply 

• collaborating with Vitsœ’s workshop to ensure that the data feeding into 

the supply chain is clean 

• working with production and workshop staff to maintain quality and deal 

with rejected or faulty stock 

• liaising with planners and workshop staff to balance their needs 

• spend analysis 

 
The role requires: 

 
• an ability to work on your own initiative and develop the role within 

ambitious business development plans 

• the maintenance of high standards 

• good software skills: an advanced knowledge of Excel is essential and an 

understanding of Access Supply Chain would be a bonus 

• an inquisitive mind and a preference for prevention rather than cure 

• pride in a job well done: “that’ll do” is not in the Vitsœ lexicon 

• a good understanding of the wider business environment (sales, marketing 

and customers) and the pivotal importance of this role within that context 

• an understanding of the difference between an extrusion, a die-casting and 

a moulding 

 

The person will be: 

 
• organised and meticulous 

• analytical with the ability to manage complex data and resolve technical 

queries 

• aware of the value of walking around, working with colleagues face-to-face 

• good-humoured, lively, competent and (modestly) confident 

• someone who understands and shares Vitsœ’s values; including being 

mindful of the limited resources of our planet 

• informal but 100% professional 

 


