Job Description — Warehouse Team Leader

Job Title: Warehouse Team Leader
Reporting to: Warehouse Manager

Hours of Work: 48 hours per week in line with the Working Time
Directive. Typical shift patterns are Monday — Friday 6 am to 4 pm, 8 am
to 6 pmand 2 pmto 12 am.

Main Purpose of Job: This is a frontline leadership role encompassing
full process ownership for the day to day operation of the Warehouse.
Exceptional service delivery to customers both internal and external is the
key operational requirement of this role along with the need for excellent
man management.

Main Duties and Responsibilities:

* Managing the start-up procedures — unlocking and pre start checks
on all operational equipment.

* Resource planning to maximise efficiency and ensure operational
success.

* Managing the daily work plan.

« Adherence to stock management systems.

* Manage and organise daily picking requirements.

* Monitor accuracy and organisation during unloading/inspection of all
inbound goods/returned product.

» Supervise picking and checking process for accuracy and to ensure
customers orders are fulfilled.

« Build and maintain relationships with key internal customers.

» Dalily liaison with Transport, Sales and Supply Chain to monitor and
Improve processes.

« Full adherence to health and safety policy and procedures.

« Assist in employee training, development and engagement.
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Key Skills / Attributes

» Experience in leading a team in a warehousing and logistics
environment.

» Exceptional man management and communication skills.

+ Ateam player with a positive attitude towards work and staff
engagement.

« Knowledge and experience of health and safety, preferably IOSH
standard.

* Proactive with an eye for problem solving and continuous improvement.

* Knowledge and operation of WMS systems.

« Excellent PC skills, particularly Microsoft office.
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