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OBJECTIVE

A Massage Therapist position within a fitness facility where my knowledge of sports massage and
complementary therapies, my customer service background, and knowledge of fitness club
operations will contribute to the health and wellness of your clients

SUMMARY OF QUALIFICATIONS

. Over 150 clinical massage practice hours; provided more than 200 massage therapy
treatments to clients of diverse backgrounds

. Demonstrated skills in sports massage, Swedish techniques and other complementary
therapies commonly offered in fithess clinics including Reflexology and hydrotherapy

¢  Knowledge of physiology, muscular attachments and muscle groups

. Treatment of clients with a variety of conditions such as strains, sprains, tendonitis,
sports injuries, repetitive strain injuries and pregnancy

. Experience in client-focused positions with strong interpersonal and communication
skills necessary for successful therapeutic relationships

e  Awareness of and sensitivity to cross-cultural communications requirements and to the
needs of a diverse clientele

. Knowledge of fitness facility operations, treatments and services

. Self-starter with solid business/entrepreneurial skills

. Languages: English, French and Spanish

TREATMENT METHODOLOGIES

Swedish Massage techniques

Facial techniques

Rhythmic mobilizations

Trigger point therapy and joint play

Remedial exercises

Stretching and resistance techniques

Hydrotherapy: wax baths, whirlpools, steam cabinets, moist heat and cold applications
Reflexology

EDUCATION AND TRAINING

Massage Therapy Advanced Diploma 2009 - 2012
Centennial College, Scarborough, ON

Relevant Coursework:

Massage Theory & Practice, Complementary Therapy, Hydrotherapy, Clinical Anatomy
Physiology, Pathophysiology, Fitness & Remedial Exercise, Biomechanics & Orthopedic
Assessment, Neuroanatomy & Physiology

First Aid and CPR (Level C) 2012
St. John’s Ambulance, Toronto, ON

Reflexology Certificate 2008
Centennial College, Scarborough, ON
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CLINICAL PRACTICE AND COMMUNITY OUTREACH 2009 - 2012

Centennial College Student Massage Therapy Clinic, Scarborough, ON
. Gained clinical experience in working with a wide variety of treatment approaches,
developed treatment strategies and implemented techniques
. Completed health histories, interviews, assessments and documentation
. Developed a well-defined professional approach to the therapeutic relationship
e  Achieved a 70% return of clients

Centennial College DEL Gym Sports Centre, Scarborough, ON
. Implemented various treatment methodologies including sports massage and
reflexology
e  Treated a wide variety of clients including varsity athletes and fitness buffs

Rouge Valley Rehabilitation, Scarborough, ON
. Addressed both specific and non-specific injuries, ranging from injuries due to
automobile accidents to sports-related injuries, such as whiplash, sprains, strains, post-
surgical cases and many other ailments

Variety Village, Toronto, ON
o  Worked with a client population with a variety of physical and psychological conditions
such as degenerative disc disease, Multiple Sclerosis, Fibromyalgia and Post-
Traumatic Stress Disorder

Scarborough Grace Hospital, Oncology Ward, Scarborough, ON
. Obtained clinical experience with palliative care clients in the advanced stages of
cancer and with patients in the active stages of dying
. Communicated with healthcare team members and reported clients’ condition

Sunnybrook Hospital, Prenatal Care, Toronto, ON
. Provided prenatal and infant massage to expectant and new mothers and their babies
. Educated mothers on implementation of infant massage as a part of regular healthcare

RELATED WORK EXPERIENCE

Member Services Coordinator, Future Fitness and Health, Markham, ON 2004 - 2009
. Developed and implemented processes to positively impact the experience of members
. Provided assistance to clients with spa services
. Conducted fitness and lifestyle appraisal; prescribed exercise routines and treatments
. Maintained member database and case management system
. Provided superior customer service and built client relations

OTHER WORK EXPERIENCE

Senior Cashier, 123 Sales Inc., Toronto, ON 2005 — Present
e  Answer enquiries and provide general information to customers
. Promote store products and services
e  Perform administrative duties according to established procedures
. Maintain composure and professionalism under pressure
. Supervise Junior Cashiers

References available upon request



