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WAITRESS
Record of delivering timely and courteous food service.
Summary: Friendly and customer service-oriented Waitress with 7 years’ firsthand experience in food service and hospitality industry. Highly skilled in guest interaction, menu and food presentation and mixing and serving of beverages as per request. Proven record of enhancing customer satisfaction and overall patrons’ ratio by demonstration of high quality hospitality etiquette. Multilingual: English, Spanish and French.
CORE COMPETENCIES
	– Menu Presentation
	– Order Synchronization
	– Food Service

	– Table Setting
	– Table Clearing
	– Side Work

	– Beverage Preparation
	– Guest Reception
	– POS Handling

	– Bill Processing
	– Station Set-up
	– Special Items Promotion


SELECTED ACHIEVEMENTS
• Demonstrated high quality guest dealing etiquette enhancing the guests positive feedback by 30% based on feedback survey.
• Enhanced the sales of daily specials and signature dishes by 70% through effective promotion and recommendation of same to guests.
• Implemented WHO approved hygiene and sanitation guidelines in the service area.
• Earned the ‘best food runner award’ twice
PROFESSIONAL EXPERIENCE
KIMPTON RESTAURANT, Miami, FL
Waitress | 8/2012 to Present
• Explain various dishes on the menu to patrons and make recommendations
• Take orders and relayed the same to kitchen staff
• Ensure simultaneous preparation of all orders for a single table and serve in professional manner
• Calculate meal costs and add taxes for final bill calculation
INTERSTATE RESORT, Miami, FL
Food Runner/Server | 6/ 2007 to 7/ 2010
• Greeted guests, took orders and served the same
• Cleared tables and set them before and after the guests left
• Assisted in kitchen when needed
• Prepared and mixed beverages as required
EDUCATION
ST. LAWRENCE HIGH SCHOOL, Miami, FL – 2007
High School Diploma
EXCERPT FROM REFERENCE
She has a great knowledge of many cuisines and cultural food preferences …
– Jade Thompson, Manager, KIMPTON RESTAURANT, Miami, FL

