To
Mr. Richmond Fairfax
Director, Claims Department
XYZ Medical Insurance
Towson, Maryland
Dated: 08.20.2014
Dear Mr. Fairfax
Subject: Medical claim appeal letter
I Billy Zane with my wife Maria Zane hold an insurance policy number J-6789532 with your company. I am writing this letter to appeal you to revisit my insurance policy so that you can cover the treatment cost of my wife who is suffering from cancer.
I made a claim on the policy for the treatment costs of my wife but my claim was turned down on 08.15.2014 and the reason stated was that the chemotherapy given to my wife did not fall under the purview of your company’s cost covering therapies.
When I entered into the policy with your company, your agent mentioned that all life threatening diseases and their treatments are covered under the insurance but now your claims department has cancelled my claim citing that cancer is not a part of the insurance.

I kindly request you to please approve my claim as I need money to carry on the treatment of my wife. I would be obliged if you are able to cover the cost through my insurance policy. Copy of policy along with other documents is enclosed with this letter.
Yours Sincerely
Billy Zane

