
 

 
 

      Pool Contractors Supply is looking for that pool professional who is tired of being wet, cold, hot, and working 

unpredictable hours. PCS operates Monday through Friday 7:30 am to 5:00 pm and Saturdays from 8:00 am to 

10:00 am during peak season. We are looking for someone who will enjoy helping other pool professionals on a 

daily bases, both in person and over the phone. We strive to be able to provide a strong industry knowledge to our 

customers when they need assistance. Starting pay range is $38,000 to $42,000 a year plus comprehensive benefits 

that provide an added bonus equal to about 25% of your salary. Prior experience with Epicor's Prophet 21 or 

Prelude software is not required but considered a huge plus. 

 
JOB DESCRIPTION – COUNTER SALES REPRESENTATIVE 

 Develop relationships with customers by accurately taking customer’s orders both in person and over the 

phone. 

 Evaluate and process warranty items handled at the counter and follow the companies and manufacturer’s 

warranty policies.  

 Accurately enter sales orders and secure payments based on customer’s account type.  

 Assist customers with obtaining product samples when necessary 

 Answer customer questions and complaints quickly and professionally.  

 Assist the outside sales team when necessary 

 Coordinate job site delivery times with warehouse and delivery drivers 

 
 
JOB REQUIREMENTS  

 At least two years of swimming pool related experience (retail store, service tech, or pool construction)  

 At least 21 years old 

 Good computer skills and experience with Microsoft Office is a plus 

 High school diploma or GED 

 Strong customer service attitude and ability to deal directly with customers for a large portion of the day 

 PCS is a Tennessee Drug-Free Workplace  
 

 

Pool Contractors Supply is an independent wholesale distributor to the pool and spa industry. We are loyal 

to our customer base by only selling to pool professionals from pool builders to retail locations. With Pool 

Contractors Supply you will be able to grow your career with opportunities for advancement. We are a 

professional, team oriented company to work for and follow our Core Values closely. We are respected as the 

very best in what we do in the Memphis based region. Start your career with PCS and grow your career until 

retirement. Please send all resumes and applications to Greg Rogers – Email greg@pcspool.com Also contact 

Greg at his direct line – (901)244-4023 or for afterhours/weekends (901)301-2112.  
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