
Sample: Skills-Based Resume 

Maggie Magopoulis 
magmag@hotmail.com 

Home Phone: (555) 555-9244 
Cellular: (555) 555-9244 

CAREER OBJECTIVE 
To join a dynamic organization in which I can apply my enthusiasm, technical aptitude and exceptional team working 

skills. 

EDUCATION 

Seneca College                                                                                        2002-2004 
Computer Technician Diploma 

Toronto Technical Training Secondary School                                           1998 - 2002 
Secondary School Diploma 

HIGHLIGHTED SKILLS 

Computer Skills 
· Excellent knowledge of personal computer hardware and software and networked systems 
· History of progressive experience as junior systems analyst (internship position) 
· Familiar with Visual Studio.NET, OOP, C++, and Internet development tools 

Interpersonal Skills 
· Exceptional communication and interpersonal skills 
· Strong organizational and time management abilities 
· Extensive customer service experience 
· Responsible, reliable and dependable 

EMPLOYMENT EXPERIENCE 

A Computer Company.  Cityville, Ontario 
Technical Customer Service Representative (Internship Jan 2003 – Sept 2003) 

· Answered customers questions regarding computer software and hardware 
· Handled customer complaints 
· Created transaction-oriented websites for customers 
· Part of a contract Systems Analysis team that developed “Computer Health Reports” for small and medium sized 
businesses IT departments 

INTERESTS  

· Creating computer programs to perform routine tasks 
· Interactive web page design 

References available upon request. 

 


