Bala Bay Inn Job Description

Position Title: Host / Hostess 
Reports To: F&B Manager, Floor Captain or Operations Manager
Purpose & Major Responsibility: 
The Host / Hostess is a key figure and Hotel Ambassador at the Bala Bay Inn.  She/He is at the forefront of our Service Team and is usually the first one to come in contact with our customers.  Key role is to make the customer feel welcomed and escort them to their table.   This person is often new to the hospitality business and this role is a good place to start at Bala Bay Inn.  You would be exposed to more areas of skill than in a typical host/hostess role because due to the cyclical nature of our business we keep you busy in differ areas.
Main Duties & Activities:
· Greeting, Seating, Touring, Hotel & Restaurant Guests

· Liaising with Manager for Nightly Reservations & Seating Plan
· Allocate customers into sections of restaurant so all servers have tables

· Offer knowledge of menu and specials 

· Restaurant Atmosphere (Clean, organized, warm, inviting)

· Clean and stock washrooms according to standards 

· Preparing Coffee, Tea and Espresso

· Setting and Clearing Restaurant tables

· Stocking and Organizing side stations, make roll ups, fill caddies 
· Function Set-up and Break Down

· May be required to help in Housekeeping if Restaurant Slow

· Helping to maintain lobby area and ensure it is clean at all times

· When not seating customers you help clear tables

· If the front desk needs assistance you may be asked to take phone messages

· You are sometimes subjected to rude customers who are demanding

· You must always be attentive to the front door, be aware of who is coming and going. All customers should be properly greeted and given menus. 

Assets:       
Outgoing and friendly personality who smiles a lot, not shy
Strong Inter-Personal skills
Organized, ability to remain calm under pressure, thick skinned (not overly sensitive)
Familiar with Muskoka Tourist Attractions

Advancement opportunities:   Support Staff, Wait Staff Server, Bartender, Front Desk. 
Hours/ Wage:  Hours fluctuate depending on the season.  Minimum wage plus share of daily tips from servers. Pre & post season (covering approx. May 1st to June 15 and Sept to Oct. 19th) restaurant is closed Mon & Tues and opens Wednesday for dinner and is open daily at 11am until Sunday close approx. 9pm.    During this time frame a hostess usually just works weekends and you may take on the role of Support Staff to supplement your hours.  During the summer the shifts are usually Tues, thurs to Sunday 5:30 to 8:30pm. We can combine the role with housekeeping in order to supplement your hours depending on the candidate.  
