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Responsible To:
Business Development Manager

Responsible For:
Waste Prevention Officer 
Job Purpose:

To assist in the delivery of the Council’s key commercial business areas including waste and recycling, trade waste and car parking ensuring that the generation of income is maximised whilst improving and developing services of the highest possible standards for the benefit of the people of the area.

To work with the Business Development Manager to drive forward the development and delivery of the Council Plan.  

Ensure that the Council achieves continuous improvement through the development and delivery of policies and procedures and driving increased performance through effective performance management. 

Main Duties and Responsibilities: 

· To deliver the effective and efficient management of commercial services in the Community Services Team, in relation to driving business growth, income and continual improvement across the service.
· To assist in the delivery of new commercial business initiatives relating to waste and recycling, delivering and introducing new methods for the collection and sale of waste and recycling to maximise the income received and minimise the expenditure incurred in relation to the collection, reprocessing and sale of recyclates. 
· To assist in the commercial business delivery in relation to trade waste, increasing the customer base and profitability of the service maximising income received and minimising the expenditure incurred in relation to the delivery of a successful customer centric trade waste service.
· To lead securing new sales contracts for the trade waste service.
· To assist in the delivery of commercial business delivery in relation to the car park service, developing and introducing new car parking arrangements and methods of generating income, maximising the commercial opportunities arising from managing the car park service, in the context of the Council Plan.  
· To assist on a commissioning approach to the delivery of services including the procurement of external contractors and service providers relating to waste and recycling, trade waste and car park management, ensuring continuous improvement and maximum value for money.
· To actively explore the potential for development of joint contractual arrangements with strategic partners and other external public or private sector organisations. 

· To develop and deliver effective marketing strategies to build and increase commercial business opportunities within Community Services.

· To assist in the delivery of performance monitoring (linked to pay mechanisms) associated with the successful delivery of the Council’s contractual arrangements. 

· To ensure that all services developed are done with due regard and compliance with the relevant legislation, particularly in relation to The Environmental Protection Act 1990 and the road traffic regulation act 1984, Parking Act 1989. 

· To support the Business Development Manager and work closely with the Operations Manager, and other Community Services team members in setting service levels so that new and existing services are commissioned and developed, providing services that improve the lives of the people of the area. Where appropriate commissioned services will also contribute towards the Council Plan priority of creating a sustainable business through introducing more efficient ways of working and providing commercially focused income generating services.   

· To work with external contractors, the Council’s Health and Safety Officer and Head of Service to ensure compliance with Health and Safety legislation in respect of the development of services on behalf of and by the Council.

· Represent the Borough Council on working groups and at meetings at regional, county, parish and local level. 
· To prepare and present Management, Executive or Council reports and other reports and make recommendations as appropriate.
· To be deputy budget manager for a number of lead budgets associated with the commercial and contractual delivery of the Council’s services.  

· To assist in the preparation of funding bids for additional resources both internally and from external agencies and government departments
· To oversee the delivery of appropriate initiatives to raise awareness to reduce, reuse and recycle waste across the Borough, leading to a reduction of residual waste and an increase in the recycling rate which is currently targeted to achieve 50% by 2020.  
· Undertake regular benchmarking and networking with other Local Authorities to ensure best value is achieved in service delivery

· Maintain regular contact and liaison with external agencies including the Environment Agency and other relevant regulatory bodies

General:

· To deliver the service within the Council’s Customer Service Charter

· To deliver the service within the Council’s performance management framework

· To deliver the service within the Council’s values and behaviours

· To adhere to the Council’s policies on disciplinary and equal opportunities

· To deliver within the Council’s Integrated Assurance framework.

Health and Safety:

· To acquaint themselves with the Council’s Health and Safety Policy and to ensure that it is practised at all times.

· To ensure any equipment, device or clothing provided by the Council intended to safeguard employees against risk of injury or ill health is kept in such a manner as to ensure its effectiveness.

· To report all accidents, dangerous occurrences and near misses to the person who is immediately senior to them or to the person to whom they normally report. 

· To co-operate with the Council in meeting its statutory obligations with regard to Health and Safety at Work Legislation.  
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	Interview
	Application

	Education, Qualifications and Specialist Training
	
	
	

	1. 
	Educated to Degree Level or equivalent in related discipline and /or relevant experience 
	E
	
	(

	2. 
	Relevant qualification in project management 
	D
	
	(

	Experience

	3. 
	Awareness of current best practice in the waste management industry
	D
	(
	(

	4. 
	Awareness of current best practice in the car parking sector
	D
	(
	(

	5. 
	Experience of managing people and resources to ensure high performance and delivery of service objectives
	E
	(
	(

	6. 
	Evidence of developing and / or supporting strong partnerships
	D
	(
	(

	7. 
	Experience of managing external contracts and projects ensuring that they are delivered in line with specified outcomes.
	E
	(
	(

	8. 
	Providing technical advice to non professional decision makers
	E
	(
	(

	9. 
	Proven experience of working with local communities and leading on community consultation 
	D
	(
	(

	10. 
	Evidence of working to deadlines with minimum supervision
	E
	(
	(

	11. 
	Experience of managing multi-disciplinary teams in a changing environment
	E
	(
	(

	12. 
	Being proactive in finding best practice, guidance and innovative and creative solutions, and applying them to local circumstances
	E
	(
	

	13. 
	Experience of working in legislative and enforcement roles
	D
	(
	

	Knowledge, Skills and Abilities

	14. 
	Knowledge of Environmental and Waste Management legislation
	E
	(
	

	15. 
	Knowledge of legislation in relation to car parking 
	E
	(
	

	16. 
	Ability to demonstrate leadership qualities which support the Council’s values and priorities
	E
	(
	

	17. 
	Ability to make sound and timely decisions based on an analysis of the relevant data
	E
	(
	(

	18. 
	Project management skills
	D
	(
	(

	19. 
	Ability to work effectively in a political environment and establish positive relationships with key stakeholders at all levels, internally and externally
	E
	(
	

	20. 
	Ability to lead and develop a performance management culture
	E
	(
	(

	21. 
	Experience of strategy development and delivery to corporate priorities
	D
	(
	(

	22. 
	Ability to think laterally and develop creative and innovative solutions to organisational challenges 
	E
	(
	(

	23. 
	Understanding of the Council’s role in responding to Emergencies
	D
	(
	

	24. 
	Knowledge of the principles of Business Continuity and the ability to develop effective business continuity plans 
	D
	
	(

	25. 
	Ability to manage multiple projects and prioritise effectively
	E
	(
	

	26. 
	Ability to demonstrate effective team working
	E
	(
	(

	27. 
	Ability to analyse and interpret complex written and financial information
	E
	(
	(

	28. 
	Strong interpersonal skills with the ability to persuade, negotiate and influence others
	E
	(
	(

	29. 
	Enthusiasm, drive and commitment to achieving successful outcomes
	E
	(
	

	30. 
	Ability to work effectively in a political environment and establish positive relationships with key stakeholders at all levels internally and externally
	D
	(
	

	31. 
	Ability to plan and formulate own work activity with minimal supervision
	E
	(
	

	32. 
	Ability to effectively communicate to a range of levels in a variety of forms 
	E
	(
	(

	33. 
	Good standard to IT literacy in Microsoft Word, Excel, PowerPoint and Outlook
	E
	(
	

	34. 
	Effective organisational skills
	E
	(
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