JOB POSTING

POSTION: Banquet Server
REPORTS TO: Banquet Manager, Assistant Banquet Manager

JOB FUNCTION:

The Banquet Server is responsible for the smooth and efficient services in the Banquet Department and Outside Catering,
as well as related guest services. In addition, this role must meet and exceed the Banquet Server Job Standard for The
Listel Hotel. The Banquet Server is responsible for providing gracious level of service to guests to support guest satisfaction.

The Banquet Server is also responsible for contributing to an environment within hotel and restaurant which encourages
fellow co-workers to be happy, motivated and proud of the products and services provided by the restaurant & hotel,
resulting in a joyful, memorable, relaxed and casual event for the guest.

The Banquet Server is responsible for contributing to building a loyal following amongst guests, thus increasing business
and furthering the restaurant & bar’s reputation of providing a quality and memorable experience

DUTIES AND RESPONSIBILITIES:
e Meet or exceed the knowledge, skills and behavior requirements for The Listel Hotel Job Standard for Banquet
Servers that includes, but is not limited to:
0 Pre-shift meetings, shift preparation, service and closing duties
0 Maintain alcoholic and non-alcoholic beverage controls as applicable to your role
0 Become proficient with the procedure manual, computer system technology currently in use in the hotel,
and the administration system in the hotel
e Be competent in preparations for each shift
0 Pre-meeting room checks and Client meet & greet, Breakfast service, Lunch service, Plated and Buffet
Lunch/Dinner service, Bartending and Night Set up shifts
e Be knowledgeable with the current food & beverage programs, incentives and customer concerns by regularly
liaising with the Banquet Manager.
e Be Available for Outside Catering events as required.
e Maintain effective communication within the hotel, with the Banquet Manager, Assistant Banquet Manager,
supervisors and co-workers.
e  Communicate with your manager about challenges that you experience and partner with them in creating
solutions.
e Any other duties that may be assigned periodically

POSITION REQUIREMENTS:
e Must be able to work evenings and weekends
e  Physical mobility and stamina is required (must be able to lift 25 kg)
e  Must be able to work standing for 8 hour shifts, and overtime as required
e Professional attitude required
e Ability to follow instructions & work independently is required
e Good organizational and time management skills is required
e Detail orientation is required
e  Good communication skills in English are required
e Previous customer service experience required
e Server experience required
e ‘Serving it Right certificate required
e  Workplace Hazardous Material Information System (WHMIS) knowledge is an asset
e  Wine knowledge an asset
e Appreciation of the arts is an asset

If you are interested in applying for the position, please email your resume and cover letter to chandra@thelistelhotel.com,
or fax 604.684.7092 or drop it off at the front desk.



