Dear Ms. Smith:
Thank you for choosing Sunshine Pools to install your bark-yard “oasis.” I know you are concerned about the necessary permits, but let me assure you that our staff is well versed in dealing with your city’s permit department. We’ll take care of everything!
Once the permits are issued, your pool will be ready for use within three weeks. Our installers are top-notch. And they will explain everything about upkeep with you before they are finished.
Call me anytime at 555-3954, but expect a call from me Monday with your installation date!
Sincerely, 




