From,
Mr. Stevenson,
General Manager,
The Mall,
Durban.

To,
The Mall Working Staff,
The Mall,
Durban
Dear staff people,
I, Mr. Stevenson, am writing this letter to convey my best wishes to everyone for the forthcoming Christmas and New Year. I wish prosperity and good health to all. Now, this being an auspicious occasions for shopping, we expect good crowd at our mall. Now, it is our responsibility to make the most of this opportunity and bring in as much trust and connectivity with as many potential consumers as possible. Providing what the customers demand is one of the prime goals of ours. However, the process in which this goal should be achieved is important.
We know like us there are hundreds of shopping destinations at the disposal of the potential consumers and one thing which every customer surely is in need of is minimum time requirement for reaching to their needs. Hence, be polite and deliver what the customers demand. Wishing you Merry Christmas and a Happy New Year,
Yours sincerely,
Mrs. Stevenson
 
