
Steve Jacobs,
Manager,
Sensitive Call Centre,
34th Street,
London.
23rd June 2007
Dear Mr. Jacobs,
[bookmark: IL_AD1][bookmark: IL_AD3]In response to your advertisement for call centre agents I submit to you my resume for your consideration.  
[bookmark: IL_AD2][bookmark: IL_AD4]I am a part time graduate student at the City University studying Communication. As the job you advertised is part time, I believe I will be able to handle my responsibilities without failure. My background in communication will allow me to apply all that I have learnt in class to real life situations. My background has also provided me the opportunity to improve my communication skills.  
I look forward to hearing from you. 
Yours faithfully,
Ted Jenkins



