
Mark Samson
Amazon Company
Manila, Philippines, 
Dear Sir/ Madam,
Last week dated 9th of April 2015 at around 12 noon, I purchased a cellphone model unit Nokia 625 at a priced of 14,200 peso in your store located at ground floor of Supermall.
It’s been less than a week since I used the cellphone only to find out that the product has a defect. When I start using it, it will turn off automatically no matter how many times you will open it. The representative of your store that time who assisted me was Jamie Foster, she checked the phone together with the accessories if properly working. During that time, I see that there is no problem that’s why I bought the product. But when I was the one using it the following day it is always turning off.
Please consider this matter an important one. Because I’m planning to refund my money and let my legal attorney to settle this issue if there is no appropriate action from your management as soon as possible.
Thank you for your time.
Sincerely yours,
Mark Samson

