
David Foster,
Assistant Manager.
Olivia Wilde,
General Manager,
Life Insurance Company
Dear Ms. Olivia Wilde,
Subject: Official complaint
I am writing this letter for my official complaint against your company, for not releasing my insurance claim for almost two months.
Mr. Andrew Bald, one of your agent who handled my case and to him I passed all my important documents as part of the insurance claim requirements, assured me that everything is good and I should expect my cheque soon but almost two months I kept on waiting nothing has change and no one even update me what is going wrong.
I am so upset that this is the first time I encountered such problem with you for several times I had my dealings with your company.
Please consider this matter an important one and make an action as quick as you can to settle my insurance claim this month.
Thank you
Sincerely your,
Olivia Wilde
General Manager
Life Insurance Company

