
To
Mexican Development Bank
Mexico city, Mexico, #97
Dated: April 21, 20XX
Re: Claiming of housing loan
Dear Sir/Maam,
Good day Sir/Maam, I would like to approach to you regarding the housing loan that I applied to your bank last March 2, 2015, with trace number#92826-344-34552 which amounts to $98,000 dollars. I have passedall the requirements needed for the housing loan that I applied especially the appraisal agent that you sent to check the house that I want and I contacted the realty agent that will process the necessary papers that I need to present for the housing loan so the money can be transferred to them easily. But on the day of the transferring of the money which was April 19, 2015, your bank did not transfer the said amount I requested on the Housing realty corporation I inquire to. I deposited $10,000 on my account into your bank so there is no way you are not aware that I applied in your housing loan.
I would want to request what are the needed requirements that I lack of or the problems for the housing loan I applied, if there is none I would want to transfer the money that I borrowed to the Housing realty corporation. I would want an explanation to the incident and immediate action for this problem; I will follow up all day with regard in this matter. Thank you
Sincerely,
Ms. Pols Potte



