
XEROX FSMA INVOICE
EXAMPLE

001 002 003 004 005 006 007 008 009 010 011 012 013 014

015 016 017 018 019 020 021 022 023 024 025 026 027 028

029 030 031 032 033 034 035 036 037 038 039 040 041 042

043 044 045 046 047 048 049 050 051 052 053 054 055 056

057 058 059 060 061 062 063 065 066 067 068 069 070 071

072 073 074 075 076 077 078 079 080 0810 82 083 084 085

086 087 088 089 090 091 092 093 094 095 096 097 098 099 

General Account
Information

Next section details meter charges (if the customer was
billed for meter charges during this billing cycle)

1st Line: Meter Usage says that the last meter read we billed
was dated 1/23/02 and the current read we’re billing is dated
2/28/02.

2nd Line: Shows meter A (which is the billable meter on the
machine) actual meter reads taken on those dates. According
to this invoice the read on 1/23/02 was 2270062 and the read
on 2/28/02 was 2277228 (also referred to as the beginning
read and the end read). 7166 is the difference between those
two reads which is the billable prints.

3rd Line: Shows total prints made on the machine.

4th Line: Shows net billable prints. If the customer had an
allowance or they had service credits you would see those
prints subtracted from the total prints to come to the net
billable prints. In this case there are no prints to subtract
from the total prints made. .0148 is the cost for each print.
.0148 times 7166 prints = $106.06.

5th Line: Total print charges is $106.06 as stated before

1st / 2nd / 3rd Line: This section is detailing any accessories
that are on the machine. There is a description of the accessory,
the serial number associated with the accessory and the charge
for the accessory (the billing period for the accessory charge is
the same as the base charge billing period listed on line 3).

4th Line: Subtotal would be the sum of the base charges, meter
charges and accessory charges (all the charges in the same
column above the subtotal).

5th / 6th Line: Charges for taxes if applicable.

7th Line:  Total is the sum of the subtotal and taxes.

8th Line:  Verbiage on invoice will vary depending on what’s
billed. In this case it’s telling the customer that the meter read
was estimated.

Model # of
machine with
description and
serial number
assigned to
machine

Description of
contract that is
being billed. 
FSMA = Full
Service
Maintenance
Agreement.

• ESP = Enhanced Service Charges: charges for customized level of response time for technical service
• MRC = Meter Response Charges: charge for extended hours of technical service availability 

(e.g., 24X7, weekend service, etc.)
• P/D = Premium or Discount: negotiated service discount or premium charge for service 

(e.g., service on equipment past the period of assured availability)


