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Sarah Williams
Head HR Department
Vodafone Customer Service Centre
Bridgetown, Charles Street
Date: 10th May 20XX

Subject: customer service job cover letter
Dear Miss Williams,

I, Jonathan Trot am writing this letter to you in response to the job opening advertisement in the London Times Newspaper regarding the position of a customer service agent. I think I will be very suitable for this job and would be really grateful if you consider my application for it.

I have been working as a customer service agent for a period of 5 years and have worked with 3 companies. I have experience in handling Phone Service related issues and will be able to handle other types of issues easily. I possess good communication skills, exceptional troubleshooting abilities and good listening qualities which I think will help me well with this kind of job. I also possess a diploma course in English which has further helped me in my career so far.

Looking forward to your reply,
Thanking you
Jonathan Trot



