

Dear Customer,
Being the manager of this hotel
I am expressing my heart felt regret for the inconvenience you suffered due to air conditioning systems failure during your stay in our hotel room. Actually the air conditioning system failed due to frequent power outages.
Now our hotel management has decided to purchase an electricgenerator so that we should have an alternative to supply electricity to all the rooms of our hotel.
I assure you in the times to come our customers will not suffer any inconvenience caused by air conditioning systems failure.
Regards,
Kabir

