Enrico Gonzales
Manager of Guest Services
Hotel Eucalyptus
1239 Ocean Ave.
San Diego, CA 92348

To:
Kellie McDonald
23984 Washington Blvd.
Seattle, WA 92384
Dear Ms. McDonald,
I would like to offer my sincerest apologies for the problems you encountered during your stay at the Hotel Eucalyptus last week. I do not know what happened with our booking system and why your reservation was lost; however, I am looking into it to ensure it does not happen again. However, it blackened your stay at our hotel, and for that I am sorry.
I hope that you were able to enjoy the rest of your time in San Diego once we sorted everything out. I am glad we were able to find you an appropriate room, and I hope you enjoyed the free champagne we sent up to your room. I also want to offer you a 10 percent discount for the next time you visit our fine establishment.
We care about our guests at Hotel Eucalyptus, and we hate it went there is ever a problem with one of our guests. I was embarrassed to have encountered such a problem with you, and I will do everything in my power to ensure it does not happen again. I know this does not help you, but I just wanted to let you know. Additionally, I hope you were satisfied with how the hotel employees handled your problem. If you had any negative experiences with any of our staff, please let me know. I hope that was not the case and I hopethat you will visit us again the next time you are in town.
Sincerely,
EnricoGonzales

