
PROFESSIONAL CERTIFICATION WORKSHOP DAILY AGENDA 

 

 

 

DAY ONE

9 - 9:30 A.M. INTRODUCTIONS 

9:30 - 10:30 A.M. RELATIONAL TABLES 

10:30 A.M. - 12 P.M. API 

12 - 1 P.M. LUNCH 

1 - 3 P.M. PROGRAMS 

3 - 4 P.M. MOBILE CONNECTOR 

DAY TWO

9 - 10:30 A.M. TRANSACT 

10:30 A.M. - 12 P.M. SCORING 

12 - 1 P.M. LUNCH 

1 - 2 P.M. ORGANIZATION ADMINISTRATION 

2 - 3 P.M. WEBTRACKING 

3 - 4 P.M. UNIVERSAL BEHAVIOR 

DAY THREE

9 - 10 A.M. EXCEL ADD-ON 

10 - 10:30 A.M. MAILING SUBMISSIONS 

10:30 - 11:30 A.M. EMERGING APPS 

11:30 A.M. - 12 P.M. LUNCH 

12 - 12:30 P.M. CERTIFICATE PRESENTATION 

12:30 - 2 P.M. Q&A AND WRAP UP 

 

http://www.silverpop.com/professionalcertificationworkshop/2014/?spMailingID=8780741&spUserID=NDk0NzAzNTg0OQS2&spJobID=320964935&spReportId=MzIwOTY0OTM1S0#top

