PREVENTIVE MAINTENANCE CONTRACT

Pumping Services, Inc. is the only authorized distributor and service center for Flygt Submersible
Pumps and Panel-Line Controls. We have found that you will get longer life from your pumping system
if it is serviced on a regular basis. Our preventive maintenance program will identify small problems
before they grow minimizing the chance of system failure.

This plan includes two scheduled trips per year to your home to inspect your pumping system.
We will evaluate the automatic control panel, plumbing inside the holding tank, level control switches,
wiring and pump. The pump will be pulled once per year. You will receive a written report detailing our
findings and recommendations. The cost of this program is $500.00 plus NJST $35.00 per year and
requires a credit card for billing purposes (VISA, Mastercard, AMEX).

We will call you in advance to arrange the date of our visits and you must provide us with access
to the automatic control panel. If we are unable to gain access to the control panel we will be unable to
perform a complete inspection. You will be billed $126.00.

If you suffer an equipment breakdown and require emergency service our current service rates will
apply. These rates follow and are subject to change without notice. Actual travel time will be charged.

1 BUSINESS DAY’S NOTICE EMERGENCY

Technician with service truck $126/hour $169/hour

Pumping Services, Inc. can maintain the equipment in your pumping system but does not fix clogged
drains or provide vac truck services.

Date: Inspections Due:

Please enroll me in Pumping Services, Inc. Semi-Annual Maintenance Program:

Name: Daytime Contact:
Address: Contact Phone:
Home Phone:

I authorize Pumping Services, Inc. to charge my credit card listed below for their services.

Name on card Type of card: VS MC AMEX
Card Number: Expiration:
Signature: Date:
Return to:
Pumping Services, Inc.
P.O. Box 117

Middlesex, New Jersey 08846-0117
PHONE (732) 469-4540 — FAX (732) 469-5912
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