Business Apology Letter to Customer
To,

Martin Charles

House Number 343, Main Park Street

3rd Floor, Josh Apartments

London

UK

12TH March 2013
Subject: Business apology letter to customer

Dear customer,

I am writing this letter on behalf of Wisdom business organization. Through this letter we would like to express our sincere apologies to you for the inconvenience caused. We feel sorry for the poor services that you received at the time of delivery of your products.

At Wisdom business organization, we have been known for ensuring customer satisfaction. Unfortunately, we failed to meet your expectations and we write to offer you our deepest apologies in this regard.

After a careful consideration to this matter, we have come to the conclusion that some of the staff members and delivery boys at our company are not functioning well. Also due to office relocation, the documents, invoices and other related things are not in their places right now.

As a token of our sincere apologies, we are going to provide you 3 months of free service for your new product. We value your relationship with Wisdom business organization and we ensure that this thing will never happen again.

We will continue to provide high level of services to our valued customers like you. For further details and information regarding this matter, feel free to contact us on 3456721.

Thanking you!

In service,

Harry Paul

Customer Representative

Wisdom business organization
