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To,
The Manager,
Novel Security Agencies Ltd,
#4, Liverpool, Merseyside,
London, LM77
Date :- 28
th
 June 2013
Sub : termination letter for security contract
Dear Sir,
We are hereby writing this letter to terminate you as our security contractor. The agreement  entered into by us with your company vide contract number SC/234 dated 1
st
 January 2013 stands terminated due to lapses on your side. We are forced to take this decision as we are not satisfied with the services provided by your company.
In spite of repeated requests and complaint from us we have not received a positive response from your company. As per the contract entered into by your company, you should provide us with a minimum of five security guards at all times. But it has been observed on inspection that there have been only four security guards always. Your company has been raising a bill on our company for providing five security guards all these months which is severe breach of the contract.
We have taken this matter seriously and are terminating the contract with immediate effect and will not pay any bills to your security agency from the 1
st
 of July 2014. You are requested to call back your security guards immediately from duty. Also ensure to refund the amount of one security guard billed additionally to us all these months.
Regards,
Tom Matthew
Chief Manager
Otley Associates.
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