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FINE DINING SERVER
SUMMARY
• Energetic, dynamic professional with 3 years of waiting experience in fast paced restaurant environment
• Exceptional communication and customer service skills
• Highly skilled in taking food and beverage order correctly and in a suitable fashion and enter orders in POS
• Competent at handling monitoring the flow of patrons and food and beverage items
• Hands-on experience in maintaining sanitation and excellent condition of utensils, work area, and dining room
• Proven record of delivering food and drinks to the guest in a friendly and specialized manner in line with hotel standards
• Able to handle financial transactions correctly
• Demonstrated ability to utilize suggestive selling techniques
• Able to follow cash, credit card, and room charge procedures
• Bilingual: Spanish and English
• Technical: MS Word and Excel
EMPLOYMENT HISTORY
May 2013 – Present
Fontainebleau Resorts – Miami, FL
Server – Fine Dining
• Take food and beverage orders to guests
• Relay orders to kitchen staff and bartender
• Enter order into POS and follow-up on food preparation
• Ensure correct and quick delivery of orders
• Anticipate guests’ needs
• Prepare bill and deliver to patrons
• Sanitize, reorganize, and uphold station during shift
EDUCATION
High School Diploma – 2013
SPECIAL SKILLS
• Able to work efficiently in a team
• Possess high level of accuracy and attention to detail

